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working for a large or small company each has 
its benefits. It could be argued that the bigger 
the firm, the greater the training and career 
progression opportunities, while a role at a 
start‑up may provide exposure to a wider remit 
of accountancy and finance work. we meet 
experts with advice for those of you considering 
your next move.

whichever path you decide to take, we 
reveal the importance of being able to adapt 
to change, as well as getting your personal 
brand in order. but what exactly do we mean 
by ‘personal brand’ and why should you – as a 
future accountant – care? 

In learning Centre, recruitment experts reveal 
the most common interview faux pas and how 
to avoid them, and we also consider how to 
answer bizarre interview questions. Next time an 
interviewer asks ‘what kind of animal are you?’, we 
discover what exactly they are trying to find out. 

If you are coming up against limited 
opportunities to gain more practical 
experience, we offer some ideas worth 
exploring that you may not have considered. 
If securing a workplace mentor is currently 
proving difficult, read our tips on how to find 
someone appropriate.

our new technical articles this month are 
relevant to papers ffm, f4 (ENG), f4 (sGp), 
f4 (ZAf), p1, p2, p5 and p6 (sGp).

finally, don’t forget to personalise your issue 
of student Accountant so that we can continue 
to help support you in your ACCA studies.

If you have any feedback about this issue, 
please email us at studentaccountant@
accaglobal.com

Victoria Morgan
Editor, Student Accountant magazine

mailto: studentaccountant@accaglobal.com
mailto: studentaccountant@accaglobal.com
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DISPATCh | NEws IN pICTuREs

souTh AfRICA
Well-wishers sing 
as they gather to 
show support for 
ailing former South 
African President 
Nelson Mandela who 
celebrated his 95th 
birthday in hospital

AusTRAlIA
Australia’s ruling Labor 
Party dramatically 
elected former leader 
Kevin Rudd as prime 
minister and dumped 
Julia Gillard ahead of  
forthcoming elections

uk
Andy Murray becomes 
the first Briton to claim 
the Wimbledon men’s 
singles title since 1936

souTh AfRICA

ukAusTRAlIA
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souTh koREA
The world’s largest 
ship, Maersk 
Mc-Kinney Moller, on 
its maiden voyage from 
South Korea

JApAN
Japanese voters 
have handed Prime 
Minister Shinzo Abe a 
thumping victory in its 
upper house elections. 
The landslide victory 
means both legislative 
chambers are now 
under government 
control until at 
least 2016

us
The Statue of  Liberty 
and Liberty Island 
opens to the public 
for the first time since 
Hurricane Sandy in 
October 2012
 
us
The city of  Detroit, the 
cradle of  America’s 
automobile industry 
and once the nation’s 
fourth most populous 
city, has declared 
bankruptcy. It is the 
largest American city to 
declare bankruptcy with 
$18bn of  debt us

us JApAN

souTh koREA



DISPATCh | NEws RouNdup

STUDENT ACCOUNTANT | AuGusT 2013

GoVERNmENTs ‘ImpRoVING’
More transparent accounting 
practices are being adopted by 
governments worldwide, according 
to a PwC study. A survey of  100 
countries found that more than 
half  of  governments either use 
accrual accounting, or intend to 
do so within the next five years. 
Patrice Schumesch, PwC global 
public finance partner, said: ‘Public 
sector financial statements should 
reflect the full economic impact of  
political decisions – and this can 
only be fully achieved by applying 
accrual accounting.’

lEAsE ACCouNTING REThINk
The International Accounting 
Standards Board and the US 
Financial Accounting Standards 
Board have jointly proposed a 
revised exposure draft for the 
treatment of  leases. The revisions 
follow substantial criticisms from 
the lease finance sector of  the 
previous exposure draft, which they 
claimed failed to recognise the 
substantially different types of  lease 
arrangements that are used. The 
existing standard has been criticised 
by investors as not ensuring an 
accurate representation of  leasing 
obligations. Under the new exposure 
draft, a lessee would recognise 
assets and liabilities of  leases 
that are of  more than 12 months’ 
duration. Property leases would be 
treated differently from equipment 
leases. Entities will be required to 
provide more information in their 
reports to improve transparency.

TAlENT ChAllENGE foR AudIT
Audit firms throughout south-east 
Asia face challenges in attracting 
and retaining top talent, the first 
meeting of  ASEAN (Association 
of  Southeast Asian Nations) audit 
regulators and global and regional 
audit firms heard. ‘A concerted 
effort is needed, both within audit 
firms and across the financial 
reporting chain, to address these 

issues and maintain the high 
standard of  audit that is vital to 
the continued progress of  ASEAN’s 
economic story,’ said Kenneth 
Yap, chief  executive of  Singapore’s 
Accounting and Corporate 
Regulatory Authority.

ACCA lAuNChEs CusTomER 
sERVICE ChARTER
Eighty per cent of  telephone 
calls aimed to be answered in 20 
seconds; 80% of  emails aimed 
to be responded to in two days; 
and 90% of  online registration 
applications aimed to be processed 
in five working days… These are 
just some of  the commitments that 
have been made in the customer 
service charter launched by ACCA.

The charter also explains how 
ACCA Connect provides easy access 
to potential students and current 
ones, affiliates and members, in 
answering their queries.

Social media is widely used to 
keep everyone up-to-date with ACCA 
developments and news too.

The charter also states when 
exam results are published – 
8 February and 8 August – and 

how results are sent to students 
through their chosen method 
of  either email or mobile phone 
text message.

If  customer service is not to 
the standard expected, details of  
where to complain are also detailed 
in the charter.

Judith Bennett, ACCA’s director 
of  service delivery, said: ‘This 
customer service charter lists our 
commitment to all those who are 
associated with ACCA, or looking to 
becoming a part of  ACCA.

‘As we grow as an organisation, 
we realise how important it is to 
ensure we are contactable when we 
are needed, and so we have many 
avenues of  communication – email, 
telephone, text message, and social 
media. To make sure we give the 
service our customers want, we 
welcome constructive feedback to 
help us improve and hone it to what 
is needed.

‘ACCA aims to provide 
outstanding global and local 
customer-focused delivery 
that meets the needs of  its 
stakeholders, whether as 
individuals or as business entities.’

Large 
companies will 
have to disclose 
profits, taxes 
and subsidies 
in each country 
in which they 
operate under 
proposals 
announced 
by European 
internal markets 
commissioner 
Michel Barnier. 
Barnier also announced that 
enhanced disclosure proposals 
covering environmental, social, 
employee and human rights 

TAX rEPOrTING CHANGEs AHEAD 
impacts have gone 
to the European 
Parliament and the 
Council of  Ministers 
for approval. 
ACCA chief  
executive Helen 
Brand said: ‘ACCA 
fully endorses 
the suggestion 
that companies 
should rely on 
internationally 
accepted 

frameworks to report this 
information. There should be a 
convergence of  international, EU 
and national principles.’ 
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‘oVER‑REhEARsEd ANd uNlIkElY ANswERs 
fRusTRATE ExpERIENCEd INTERVIEwERs who wANT
INsIGhTs INTo ThE REAl You’

THE mOsT COmmON 
mIsTAkEs IN AN 
INTErvIEw
wE TAkE A look AT ThE bIGGEsT pITfAlls TRAINEEs CAN fAll INTo duRING 
Job INTERVIEws… ANd how To AVoId ThEm. AlEx mIllER REpoRTs

There are many potential errors 
that trainees can make in the run up 
to and during interviews, but those 
who consider the basics, do their 
research and remain poised are 
more likely to enjoy more productive 
and relevant conversations with 
prospective employers. 

For starters – and while it 
may seem obvious – never lie or 
embellish experience in a CV or 
the interview. More often than not, 
the truth will be found out through 
the reference process or later on 
once you have been recruited. 
Instead, focus on any measurable 
successes you have accomplished 
through previous work experience, 
including volunteer work and 
educational pursuits. 

Phil Sheridan, 
managing director of  Robert 
Half  UK, observes: ‘Honesty is 
the best policy. Embellishing 
the truth or coming across as 
inauthentic doesn’t help your cause. 
Is “working too hard” really your 
biggest weakness? 

‘Over-rehearsed and unlikely 
answers frustrate experienced 

interviewers who want 
insights into the real you. 

While you don’t need to highlight 
shortcomings or give the details 
about a succession of  redundancies, 
you should present an accurate – 
albeit positive – picture of  who you 
are and what you bring to the table.’

Trainees have been known to 
arrive at an interview with little or 
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no knowledge of  the company or 
role they are applying for, or even 
who they are meeting. If  the hirer 
gets the impression you don’t know 
much about the company, then they 
are unlikely to consider you for the 
role, even if  you are qualified for 
it. Remember the market is highly 
competitive, so you need to have 
that edge over the next candidate to 
walk through the door.

It may help to do a SWOT analysis 
on the company. Review whatever 
financial data you can access (for 
example, annual reports, quarterly 
shareholders statements, and so on) 
to include in your analysis.

‘Those who come to the interview 
armed with information about the 
interviewer/company, the content 
of  their CV and anecdotes that 
reveal their skills and talents will 
be most likely to land the job,’ 
adds Sheridan.

On a practical level, alarm clock 
failures, traffic jams and last-minute 
grooming issues can strike at the 
most unfortunate times, but you 
can guard against these potential 
problems by planning ahead. The 
night before your interview make 
sure to get plenty of  sleep, set a 
backup alarm and print directions 
to the employer’s office. Build in 
extra time to get there.

‘A number of  applicants fail to 
turn up for an interview without even 
letting the interviewer know,’ says 
James Smith, associate director 
of  Morgan McKinley’s accountancy 
and finance contract team. ‘This 
leaves a terrible impression and 
the same can be said for lateness. 
Always leave early and aim to arrive 
early for an interview. If  unforeseen 
circumstances cause a delay be 
sure to phone or email ahead to 
explain you are running late.’

Remember on arrival that first 
impressions count. So many issues 
come down to first impressions, 
but do try to avoid such things as 
chewing gum, wearing a t-shirt 
under a shirt, wearing a black 
shirt or black tie. It is essential to 
attend an interview in correct formal 
business wear.

Showcase your interpersonal 
abilities by taking conversational 
cues from the interviewer: some 
enjoy small talk, while others prefer 
to get down to the formalities 
straightaway. As soon as the 
hiring manager appears ready to 
talk business, offer them your CV. 
Volunteer to talk them through it, 
steering the discussion.

But the interviewer isn’t the 
only person you need to win over. 
Managers ask their assistant’s 
opinion of  prospective hires, so be 
friendly and polite to everyone you 
meet, from the security guard to the 
person on reception. And display 
your best manners while waiting. 
For example, don’t use your mobile 
phone, an all-too-common etiquette 
faux pas.

Nicholas Kirk, managing director 
at Page Personnel Finance, says: 
‘It’s particularly important to come 
across well when you’re meeting 
someone for the first time as these 
impressions count. Make eye 
contact, as this will show you are 
engaged and listening. Also, a firm 
handshake is often one that is seen 

as highly important. It can be the 
smaller things that will help you win 
over an interviewer’s opinion.

‘Always have some questions 
prepared to ask following the 
interview. This shows you have done 
your research and that you are 
interested in the role. Pick up on 
areas in the interview that you can 
ask questions on to show you took it 
all in, or ask for an idea of  what the 
role’s day-to-day tasks will involve.

‘If  you haven’t had a chance 
to talk about the research you’ve 
done on the company up to that 
point during the interview, now is 
a good chance to bring it up – for 
example, “I notice from your latest 
quarterly statement that you’re 
expanding into Asia this year. Has 
that had any impact on the finance 
team’s workload?”’

‘showCAsE YouR INTERpERsoNAl AbIlITIEs
bY TAkING CoNVERsATIoNAl CuEs fRom 
ThE INTERVIEwER: somE ENJoY smAll TAlk, 
whIlE oThERs pREfER To GET dowN To ThE
foRmAlITIEs sTRAIGhTAwAY’
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FUNNIEsT  
JOb INTErvIEw 
QUEsTIONs EvEr
wE Ask ThREE Top RECRuITERs To RECAll ThE fuNNIEsT oR mosT 
bIZARRE QuEsTIoNs TRAINEEs hAVE bEEN AskEd IN INTERVIEw… ANd 
how To ANswER ThEm

As any job seeker can tell you, 
achieving the perfect job interview is 
no easy feat, but that feat becomes 
even harder if an interviewer throws 
in some ‘curveball’ questions that, 
on the surface at least, seem to 
make no sense.

We ask three leading recruitment 
experts to share the funniest 
questions they have heard in interview 
situations – and what exactly 
the interviewer is looking for in a 
candidate’s response.

NIChOLAS KIRK 
mANAGING dIRECToR 
pAGE pERsoNNEl fINANCE

Q    What animal are you most like 
and why?
This question is an indirect way 
of  asking you to describe what 
sort of  person you are. Think 
about the organisation you are 
interviewing for – would they be 
looking for something versatile or 
would loyalty and working hard 
be their main priorities?

 

Q    How many hospitals are there in 
the UK?
With this sort of  question 
the answer is not important. 
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The interviewer wants you 
to demonstrate that you 
can think complex problems 
through logically. 

You should talk about the 
process you would go through to 
find the right answer. Start with 
what facts you have and then 
work the problem through – for 
example, ‘I know the population 
of  London is roughly eight 
million and if  I searched online 
for “hospitals in London” and 
look at the number of  hits as a 
proportion of  the population in 
London, I could then access the 
UK population from census data 
and apply the same proportion 
to arrive at a final answer.’

Q    How would you get an elephant 
into a fridge?
The interviewer is looking for 
creativity in your answer here 
or a sense of  humour. How you 
deal with the questions is usually 
the aim and can help to build 
rapport with the interviewer. 

Try to relax and answer as if  you 
were discussing the answer with 
a friend. Questions like these 
can throw you, so take your time 
when answering; interviewers 
know you won’t have a rehearsed 
answer so won’t mind if  you take 
a minute and think logically. Your 
mere acceptance to answer the 
question and desire to come up 
with a sound response might 
encourage the interviewer to 
think you are willing to tackle 
new problems.

NATALIE LIGhTFOOT 
TAlENT ACQuIsITIoN spECIAlIsT 
moRGAN mCkINlEY

Q    How would you go about finding 
a purple monkey? 
This question is testing the 
candidate’s ability to ask 
effective questions and logical 
reasoning – ie how tall does the 

monkey have to be? Can it be a 
toy? Does it have to be real? Can 
you dye it? Does it have to be 
dead or alive?

Q    It is the end of the second 
week and people are gathering 
around the water cooler. What 
would the gossip be about you?  
This question is testing 
self-awareness – how do you 
want to be perceived by the 
company and how would you 
deal with confrontation? 

Q    You are throwing a dinner party 
and are inviting five guests, who 
can be from the past or present. 
Who would you invite and why?  
This question is testing your 
analytical process, finding out 
about the real you and your 
interests. Be aware that you are 
showcasing your depth – ie if  
you mention you would bring 
the entire Big Brother cast, 
unless you are interviewing for 
a PR or reality journalist, you 
may get a few raised eyebrows. 
Have a broad range to show your 
interests in current affairs and 
history, but remain true 
to yourself.

PhIL ShERIDAN 
mANAGING dIRECToR 
RobERT hAlf uk 
Consider these 
real-life responses 
from hiring managers 
who were asked to 
name the strangest 
things they had ever 
heard of  happening in 
a job interview:
¤  When asked by 

the hiring manager why she 
was leaving her current job, the 
applicant said: ‘My manager is a 
jerk. All managers are jerks.’

¤  After answering the first few 
questions, the candidate picked 
up his mobile and called his mum 
to let them know the interview 
was going well.

¤  The candidate halted the 
conversation about work hours 
and the office environment, 
saying she didn’t like being 
confined to a building but would 
consider taking the job if  she 
could move her desk to the 
courtyard outside.

¤  After arriving for an early morning 
interview, the candidate asked 
to use the hiring manager’s 
phone. She proceeded to fake a 
coughing fit as she called in sick 
to her boss.

While it is unlikely you will make 
mistakes like these, it helps to 
prepare before interviewing with 
a prospective employer. There are 
several tips to help you make a 
good first impression:
¤  Before the interview, review the 

job description again and make 
sure you can describe how your 
skills and experience match the 
requirements of  the position.

¤  Dress appropriately. Even if  you 
are interviewing with a company 
that has a casual dress code, it is 
better to be slightly overdressed 
than underdressed.

¤  In all likelihood, the hiring 
manager will ask you a host 

of  standard questions, 
such as ‘Why do you want 
to work for this firm?’ 
Practise responses to 
these queries so that you 
can provide clear and 
concise answers.

¤  Be confident during the 
interview. Make eye contact 
with the interviewer and nod 
your head in agreement to 
show you are engaged.

What is the funniest interview 
question you have ever 
been asked?  
Email us at studentaccountant@
accaglobal.com ▶

mailto: studentaccountant@accaglobal.com
mailto: studentaccountant@accaglobal.com
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AHmED AsAD HAsHIm
mALDIvEs

After working in finance for 
more than 11 years, Asad is now 
assistant financial controller 
for the Maldives’ largest-listed 
company, telecommunications 
provider Dhiraagu. ‘As an ACCA 
member, I have been able to reach a 
senior position in a large company 
relatively quickly,’ he comments. 
‘Membership provides recognition 
and acceptance by what I believe 
is a highly professional and 
exclusive association.’

kEEp up To dATE
Although he began his career in 
1998, Asad only decided to study 
for the ACCA Qualification in 2007 
because it covered both technical 
and management skills and offered 
global recognition. Given his CV, 
work experience was not an issue, 
although he regrets not having kept 
a better record of  his progress. 
‘I had to re-do certain tasks to 
gain sign off, and had to contact 
previous employers, which was both 
difficult and time-consuming,’ he 

says. ‘I advise students to record 
all experience as they gain it – 
something I continue to do even 
though I am now a member.’

Before achieving ACCA 
membership, Asad also found it 
challenging to meet the demands of  
his mentor. ‘He would only sign off  
each performance objective when 
completely sure I had gained the 
experience required, even giving me 
extra tasks if  necessary, which could 
be frustrating. However, I now realise 
how useful this was – I gained a 
thorough understanding of  each area 
of  finance, and I use this experience 
when training my own staff.’

ENJoY ThE bENEfITs
Asad became an ACCA member in 
2011 and advises current students 
to remain focused so that they 
can take advantage of  the benefits 
of  membership. ‘You can work 
on more diverse and interesting 
areas of  finance, and gain more 
responsibility,’ he says, ‘but 
perhaps, more importantly, as a 

‘woRk hARd, kEEp A posITIVE ATTITudE, ANd TRY 
To uNdERsTANd ThE busINEss REAsoNs bEhINd
ThE NumbERs – ThIs wIll hElp You ExCEl IN ThE
CommERCIAl woRld’ 

member you can access unexpected 
career possibilities, and if  you delay 
you may miss an opportunity that 
could have had a lasting effect on 
your career.’

ACCA’s continuing professional 
development (CPD) commitment is 
now a priority for Asad, and one he 
finds relatively easy to meet. 

‘Dhiraagu values CPD,’ 
he says, ‘and, as it is 
an integral part of  my 
work, I have plenty of  
opportunities to gain the 
CPD credits required, 
and I’m finding it a 
positive experience.’ 

Now Asad wants to 
build his career further, 
using ACCA membership 
to enhance his reputation 
as a finance professional. 
‘I want to gain more 
experience of  financial 
strategy and planning,’ he 
says, ‘and hopefully work 
abroad at some stage.’ 

His advice to current 
students wanting an 
equally successful 
career is: ‘Work hard, keep 
a positive attitude, and try to 
understand the business 
reasons behind the numbers 
– this will help you excel in 
the commercial world.’ 

foR ACCA mEmbER AhmEd AsAd hAshIm, ACCouNTANCY 
wAs AN obVIous CAREER ChoICE As hE hAd A pAssIoN 
foR NumbERs. buT IT wAs Also A ChAllENGE As hIs 
homE CouNTRY of ThE mAldIVEs Is ‘A smAll IslANd 

NATIoN wITh VERY fEw fINANCE pRofEssIoNAls’. 
hERE, hE offERs somE usEful AdVICE To sTudENTs
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wAys TO GET  
PrACTICAL EXPErIENCE
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to colleagues who can influence 
your career progression.

woRkshops
Workshops involve taking part in a 
group session to discuss pre-agreed 
work-related topics. If  you are 
given the opportunity, make time 
to attend workshops in which 
senior colleagues participate. You 
may be able to suggest running 
specific workshops on your own 

areas of  expertise – perhaps for 
more junior employees – as these 
are excellent ways of  encouraging 
your colleagues to voice and share 
valuable ideas away from the 
confines of  the office.

pRoJECT woRk
Project work involves participation in 
team or inter-departmental projects. 
It is generally a good idea to 
volunteer for project work as it might 
lead to opportunities you had not 
considered when originally planning 
how to meet your performance 
objectives. Tasks such as negotiating, 
writing reports, hosting meetings, 
planning ahead, and coordinating 
the activities of  others will develop 
the personal effectiveness skills 
that are mandatory practical 
experience requirements.

shAdowING
Shadowing involves observing 
the working practices of  a more 
experienced colleague, usually for a 
task for which you cannot yet be given 
sole responsibility. You can learn a lot 
by watching and listening to fellow 
employees – provided they have the 
time to explain their actions as they 
work. Shadowing keeps disruption 
to colleagues to a minimum, but 
don’t forget to ask questions as 

many people respond well to the 
opportunity to demonstrate their own 
specialist skills.

mAkING ThE mosT of 
oppoRTuNITIEs
As you can see, there are often many 
more opportunities to gain practical 
experience than you might think. You 
simply have to think creatively and be 
proactive with your workplace mentor 
and colleagues.

There is also more to practical 
experience than simply meeting 
ACCA’s membership criteria. As 
you witness first-hand how different 
techniques can be applied to different 
tasks or business areas, you will 
improve your own job satisfaction. 
You will also equip yourself  with the 
skills to become an effective manager 
or workplace mentor in the future. 

A VARIETY of TEChNIQuEs CAN bE EmploYEd To GAIN pRACTICAl woRk 
ExpERIENCE. If oppoRTuNITIEs sEEm lImITEd IN YouR owN woRkplACE 
AT fIRsT, usE YouR ImAGINATIoN To INCREAsE YouR opTIoNs. ThE lIsT 
bElow pRoVIdEs somE usEful GuIdANCE

Job RoTATIoN
A job rotation involves temporarily 
swapping roles with a colleague. 
After receiving clear instructions, 
a job rotation will allow you to 
perform new tasks yourself, allowing 
you to gain valuable insights and 
acquire new skills. People who have 
undertaken job rotations often 
develop fresh ideas and feel a new 
enthusiasm when they resume their 
original role.

sECoNdmENT
A secondment is a transfer to 
another post (or department) for 
a fixed term. This is an excellent 
opportunity to gain increased 
responsibility and really challenge 
yourself, which, in turn, can increase 
job satisfaction. When trying 
to find a suitable secondment, 
look for opportunities to provide 
extended cover – for example, for 
staff  on maternity or long-term 
sick leave, or on a sabbatical. Your 
workplace mentor, or those that can 
authorise such moves, may not have 
considered a secondment to be an 
option for you, so make sure you 
proactively present the secondment 
in a way that benefits everyone.

oN‑ThE‑Job TRAINING
On-the-job training involves being 
supervised while performing tasks, 
allowing you to build your skills 
and confidence. When planning 
on-the-job training, consider the 
activities for which you would like to 
be responsible, and for which your 
training would be welcomed and 
supported by your colleagues. This 
type of  training also gives you the 
opportunity to demonstrate your 
skills to your workplace mentor and 

ThERE Is Also moRE To pRACTICAl ExpERIENCE
ThAN sImplY mEETING ACCA’s mEmbERshIp 
CRITERIA. As You wITNEss fIRsT‑hANd how 
dIffERENT TEChNIQuEs CAN bE ApplIEd To 
dIffERENT TAsks oR busINEss AREAs, You wIll 
ImpRoVE YouR owN Job sATIsfACTIoN
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wOrkPLACE mENTOrs: 
ALL yOU NEED TO kNOw
ThE RolE of ThE woRkplACE mENToR Is CRuCIAl To You ComplETING 
YouR ExpERIENCE ANd GAINING ThE ACCA QuAlIfICATIoN

Unless you work for an Approved 
Employer – trainee development 
stream and have received the 
performance objective exemption, 
you will need a workplace mentor 
to help you achieve and sign off 
your performance objectives, as 
part of ACCA’s practical experience 
requirement. If you are looking 
for someone to take on the role 
of your workplace mentor, ACCA’s 
new video could be a good way to 
encourage them.

how CAN I fINd somEoNE To bE 
mY mENToR?
The first thing to keep in mind is 
that workplace mentors also benefit 
from the mentoring relationship and 
it is, therefore, acceptable for you to 
approach someone suitable and ask 
them to be your workplace mentor. 
If  there is someone that you know 
who is a suitably qualified individual 
– who is a member of  ACCA or an 
equivalent professional IFAC member 
body – you should ask them if  they 
can be your workplace mentor. 

Before you approach a potential 
workplace mentor, you should make 
sure you know enough about the 
role so that you can easily explain it 
to them.

Also, use the new video to give 
them an insight into the benefits of  
being a workplace mentor. 

NoT suRE whERE To sTART? somE 
TIps ANd poINTERs foR lookING 
foR A woRkplACE mENToR
¤  Make it known at work that 

you are looking for a workplace 
mentor. Could you work with 
management to publicise the 
fact that you are looking for a 
workplace mentor? Perhaps you 
could send an email around 
the organisation or use your 
company’s intranet/internet?

¤  If  there are no suitably qualified 
individuals at your workplace, 
you might be able to approach 
external auditors, financial 
advisers and taxation advisers if  
they have a business connection 
with your organisation. Perhaps 
your line manager could help 
you with this. This person 
would then countersign your 
performance objectives with your 
line manager – their role would be 
‘training supervisor’.

When you approach a potential 
workplace mentor, show them 
the new video and the workplace 
mentor brochure and encourage 
them to subscribe to ACCA’s 
e-magazine for workplace mentors.

FAMILIARISE yOURSELF 
WITh ThE WORKPLACE 
MENTOR ROLE ▶

READ ThE GUIDANCE 
IN ThE PER GUIDE FOR 
FURThER DETAILS ▶

WATCh ThE WORKPLACE 
MENTOR VIDEO ▶

http://www.accaglobal.com/wpm
http://www.accaglobal.com/wpm
http://workplacementor.accaglobal.com/cags25649ez-1d2nt57x9b?email=true
http://workplacementor.accaglobal.com/cags25649ez-1d2nt57x9b?email=true
http://www.accaglobal.com/en/employer/supporting-trainees/workplace-mentor.html
http://www.accaglobal.com/en/employer/supporting-trainees/workplace-mentor.html
http://www.accaglobal.com/en/employer/supporting-trainees/workplace-mentor.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/experience-employment/experience/practical-experience/per-support.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/experience-employment/experience/practical-experience/per-support.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/experience-employment/experience/practical-experience/per-support.html
http://www.youtube.com/watch?feature=player_embedded&v=GJWZGzlZYac
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It must have been about 10 years 
ago when someone first coined the 
phrase ‘Brand Beckham’, which 
became synonymous with the  
pin-up footballer David Beckham 
and his pop star wife Victoria 
taking over the celebrity world 
with a variety of different ventures, 
many of which had nothing to 
do with football or singing. They 
had, in a sense, become more 
than the sum of their parts and a 
commercially successful business 
in their own right.

The importance of  branding 
has always been a core factor in 
commercial success. Apple could 
arguably have fallen by the wayside 
in the late 1990s when it, in 
financial terms, trailed behind the 
enormous success and eye watering 
share price of  Microsoft were it 
not for the strength of  the brand 
ensuring that it always had a fiercely 
devoted and loyal customer base. 

So why should a soon-to-be 
qualified accountant care about 
brand and what advantages are 
there in creating your own personal 
brand? First, it will help you get 
noticed by the top employers. Last 
year, for example, PwC US – which 
recruited 10,000 employees, 6,000 
of  which were college recruits – 
launched a personal branding week 
to help train prospective new hires 
on building their personal brand and 
increasing their marketability. 

‘The benefits are immense,’ 
says David Archer, director of  
recruitment firm CircleSquare. 
‘Without a doubt, your personal 
brand sets you apart from your 
immediate competition: it gets 
you noticed in the right way. Many 
people don’t even consider this 
when looking at their career. It 
is quite easy to be insular and 
purely focus on your work from 

an achievement perspective. Your 
personal brand is much more. It is 
about how people interact with you 
as an individual; it’s about how you 
conduct your relationships. 

‘Creating the right personal 
brand will allow you to exude 
more confidence and will certainly 
create more career opportunities. 
It will also help forge the right 
first impression. If  you look at 
The Iron Lady [a film about former 
UK prime minister Margaret 
Thatcher], there is a scene where 
Thatcher’s image and tone are 
worked on. This is creating personal 
brand. That helped in her election 
as leader of  her own party.’

While it may not be necessary 
for you to change the way you talk, 
creating a personal brand does 
involve a close look at what exactly 
makes you be you, and how you can 
bring to the fore the character traits 
that will impress future employers 
and colleagues.

‘It is not as easy as one might 
think,’ says Archer. ‘It needs to be 

worked at and needs to become 
part of  your DNA. Personal brand 
includes your body language, your 
tone, your whole style of  delivery. It 
is about building on strengths and 
polishing up your weaknesses. 

‘To start with you really need to 
make a list of  your strengths. Once 
you have this you will need to apply 
this in the work context – that is, 
look for internal projects that will 
really bring these soft skills out. 
It could be that one of  your soft 
skills could be the ability to work 
under pressure within a team. As 
an accountant there will always be 
ad-hoc projects on the go that have 
deadlines attached to them. Ask to 

be staffed on that. A good question 
to ask yourself  prior to any meeting 
is: Why would they want to employ 
me? Pay special attention to your 
strengths, motivations, your values/
beliefs/drivers, key skills and also 
list out your achievements. 

‘There is no point in having 
a personal brand if  that is 
not supported by a history of  

QUEsTIONs TO Ask wHEN 
DEvELOPING PErsONAL brAND:
¤ What makes me different?
¤ Why would someone hire me?
¤ What soft skills are required for the role I am applying for?
¤ Would I employ me?

‘CREATING ThE RIGhT pERsoNAl bRANd wIll 
Allow You To ExudE moRE CoNfIdENCE
ANd wIll CERTAINlY CREATE moRE CAREER
oppoRTuNITIEs. IT wIll Also hElp foRGE ThE
RIGhT fIRsT ImpREssIoN’

IT IsN’T ENouGh To JusT hAVE AN up‑To‑dATE CV IN TodAY’s CompETITIVE 
Jobs mARkET. ThEsE dAYs, CANdIdATEs hAVE To CREATE ThEIR owN 
pERsoNAl bRANd IN oRdER To wIN ThE bEsT RolEs



FEATURES | bRANdING

STUDENT ACCOUNTANT | AuGusT 2013

careers advice with little relevance 
in the real world, Archer says that 
sceptics are the ones who are 
missing the point.

‘There are always sceptics in life,’ 
he says. ‘Often these people repeat 
the same behaviours and get the 
same results, like the mouse on the 
wheel. It’s good there are sceptics as 
these are the people who likely have 
a limited personal brand; when you 
come up against them, it’s great!’

Consistency with branding is 
also crucial and this is where social 
media can help you achieve your 

goals. ‘Most employers undertake 
due diligence prior to making 
any hires,’ says Archer. ‘This also 
includes looking at your profile 
on Facebook, LinkedIn and other 
social media. Make sure that your 
comments and pictures posted are 
consistent with the image you are 
trying to portray. This is the perfect 
opportunity for you to polish up 
your personal brand as employers 
will certainly like this. Obviously 
network well, join the right groups 
on LinkedIn and sell your brand in a 
subtle but confident way.’

achievements. Achievements are 
driven by behaviours and the latter 
is what drives future success.’

Achievement aside, though, 
you also need to work hard on 
presenting the right image. ‘Practise 
in front of  a mirror,’ says Archer. ‘I 
know this may seem silly but watch 
your body language. Keep it open, 
use your hands. Body language 
specialists see this openness as 
representing someone who is 
transparent and honest. That is 
one part: if  you really want to go 
the whole hog, find some difficult 
interview questions online (there 
are many). Record your answers 
and listen to them. Pay attention to 
your tone, speed of  delivery and the 
structure of  your answers. Tweak 
it and record your response again. 
Notice the difference. This is part 
of  You plc: your personal branding. 
Would you hire you? I would also 
suggest looking at someone at 
work or a business person that you 
respect and analysing what it is that 
you like about them. Adopt some of  
those behaviours: look at how you 
can portray them.’

While the whole notion of  
developing your personal brand, 
or You plc, may sound to some 
like another contrived piece of  

wHEN PErsONAL brANDING 
GOEs wrONG
The danger with standing out from everyone else with a high profile 
personal brand is that it is more noticeable when things go wrong, so 
understand that it is a delicate thing. It also takes just one bad choice 
to significantly damage. To restore the personal brand a mistake can 
be difficult, but not impossible. Taking full responsibility for your 
actions is paramount.

‘look AT somEoNE AT woRk oR A busINEss
pERsoN ThAT You REspECT ANd ANAlYsING whAT 
IT Is ThAT You lIkE AbouT ThEm’


