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once you have created your perSonal Brand you need to learn hoW
to market yourSelf to future employerS in much the Same Way aS
BuSineSSeS market themSelveS to cuStomerS

bEcAUSE YOU’RE 
WORTH iT
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It may have taken the accountancy 
profession a little longer than some 
others to understand the importance 
of a good marketing strategy but, 
nowadays, even the smallest of firms 
know that defining who they are 
and what they offer through things 
like mission statements and brand 
management, and using social media 
marketing to both socialise and 
connect with a variety of different 
companies and services – as well 
as, crucially, potential clients – is 
all important in the competitive 
accountancy marketplace. 

But what about personal 
marketing? We have seen the 
importance of  creating a personal 
brand when it comes to positioning 
yourself  as a frontrunner for the job 
of  your dreams or the promotion you 
are after, but how can you effectively 
market that brand so that people sit 
up and pay attention?

Gordon Gilchrist is marketing 
director for The 2020 Membership 
Group, an organisation for helping 
progressive accountants and 
tax professionals throughout 
Europe, North America, Africa 
and Australasia. He says that 
technological progress has made 
it ever more critical to market your 
personal brand effectively.

‘It is more important to be different 
than it is to be better,’ he says. ‘With 
the ever advancing strides in IT, the 
role of  compliance is becoming ever 
more redundant. Paperless auditing 
already exists and the need to grind 
manually over the clients’ records has 
changed greatly. This means that you 
cannot differentiate yourself  by being 
the best compliance accountant. 
The key is to demonstrate that you 

understand and have the capability 
to advise a client as to their future 
rather than just being able to report 
on their past. We are talking about 
tax planning, profit improvement, 
wealth management, asset protection 
and strategic planning, rather than 
accounts preparation, tax returns and 
auditing, certainly for the SME sector 
of  the community.’

While Gilchrist agrees that there 
has been significant progress in 
accountants’ willingness to embrace 
marketing, there is still work to do. 

‘Marketing has become part of  
business life for all the national firms 
and strong regional firms and, to an 
extent, most forward thinking smaller 
firms – the process of  “satisfying an 
unsatisfied market uniquely well” 
is the endless task of  marketing 

‘marketing haS Become part of BuSineSS life 
for all the national firmS and Strong 
regional firmS and, to an eXtent, moSt
forWard thinking Smaller firmS’
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and good listeners – in other words, 
“proper salesmen”. This normally 
means that, at an early stage in an 
accountant’s career, somebody has 
pointed out that the customer will 
“always win” in a business model 
and only by listening to what the 
clients want can you ever be a really 
successful accountant.’

neceSSary commodity
Should you choose to develop these 
skills as you embark on your career 
in accountancy, you have the wind 
behind you as far as the expectations 
of  future employers go. You are a 
necessary commodity for many, if  
not all, businesses, and therefore – in 
a sense – the job of  your dreams is 
there for you to lose as much as win. 

‘Young blood is always good for 
any business, especially a business 
that has had the luxury of  hiding 
behind regulation as its main source 
of  income. Accountants have been 
very lucky to have had a range of  
services that are required by law 
and are annually or even monthly or 
quarterly recurring,’ says Gilchrist. 
‘These historical reporting services 
will still exist but technology has 

providing historical reporting services 
and leverage this to provide more 
futuristic services.’

But what if  you haven’t the 
confidence or been equipped with 
the skill set to market your brand? 
As Gilchrist advises, it isn’t rocket 
science but it does require research.

‘Marketing is about satisfying 
customers’ needs,’ he says. ‘In this 
case, the customer is the potential 
employer. The rules of  marketing stay 
firm. By listening to their concerns 
and anticipating their future issues 
(even if  they have not worked them 
out for themselves yet), the job 
of  the potential employee is to 
communicate this knowledge and 
understanding. 

‘If  possible, try to have some 
work experience in the marketing 
department of  accountancy firms, 
go to networking events, accompany 
partners to client networking events 
– this will give you an insight into 
the world outside the traditional 
compliance services and make you 
different out there.’

Once you have mastered the art 
of  marketing yourself  you can take 
those skills into the workplace and 

‘What young Blood can do Better than 
moSt iS emBrace the it ahead of the 
competition, help releaSe the firm from itS 
ShackleS of only providing hiStorical 
reporting ServiceS and leverage thiS to 
provide more futuriStic ServiceS’

make them work for the benefit of  the 
firm as a whole, or the organisation if  
you decide to work in industry. 

‘Marketing is the key to a 
successful firm – the really smart 
firms increase their commitment to 
marketing in a recession because, as 
we come out of  the recession, they 
will grow so much faster than the 
competition,’ says Gilchrist. ‘It has 
been argued that market share is the 
key to a business being successful 
(and this applies even in a small 
geographical market such as a town), 
but I would temper that with “as long 
as it is economically sustainable”. 

‘If  this is true, marketing can 
be measured as the number of  
new clients won, accompanied 
by those that have been lost and, 
most importantly, how many new 
services have been bought by existing 
clients (futuristic services). The best 
marketing results are measured by 
the highest average number of  client 
referrals per client – let nobody tell 
you otherwise! 

‘Advertising, mailshots, emails, 
telemarketing, databases, seminars, 
webinars, PR are all tools to be used 
to help implement the marketing 
focus, but the real key is “satisfy an 
unsatisfied market” uniquely well.’

and we never reach the end of  the 
rainbow,’ he says. ‘Yet, rarely do we 
see an individual trained to be an 
accountant successfully change to 
be a marketer. We do see accountants 
successfully becoming networkers 

driven down the cost and time to 
deliver these (and will continue to). 
What young blood can do better 
than most is embrace the IT ahead 
of  the competition, help release 
the firm from its shackles of  only 
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dApTAbiLiTY 
Being able to adapt to change 

is crucial, both in your personal life 
and at work. ‘If  you are adaptable, 
you will be perceived as being 
effective, optimistic, supportive 
and proactively seeking solutions,’ 
says Emma-Sue Prince, author of  
The Advantage: The 7 Soft Skills You 
Need to Stay One Step Ahead.

OdY AWARENESS 
First impressions count, 

especially when it comes to job 
interviews. The right body language 
itself  will not get you a job, but the 
wrong body language can ruin your 
chances even if  your qualifications 
and experience match the 
interviewer’s specifications.

RiTicAL THiNKiNg
In today’s tech-enabled world, 

we are used to making snap 
decisions, eager to tick things off  
on our to-do list. ‘Yet, the ability to 
think critically is vital because, as 
the huge growth and abundance 
of  information increases on a daily 
basis, managing this amount of  
information has become much more 
difficult,’ says Prince.  

ipLOMAcY
You will always encounter 

people you don’t like at work. 

A

b

c

d

to Succeed in the 
accountancy 
profeSSion, you 
need to develop 
and maSter a range 
of ‘people’ SkillS 
and qualitieS.  
iWona tokc-Wilde 
eXplainS everything 
you need to knoW

OF SOFT SKiLLS  
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‘forming laSting connectionS With Both
junior and Senior colleagueS can make all 
the difference to your future promotion 
or joB proSpectS‘

FEATURES | Soft SkillS

However, you must be able to get 
along with everybody, expressing 
your views tactfully, and respecting 
the opinions and dignity of  others.

MpATHY
It is the capacity to 

recognise emotions that are being 
experienced by others, and putting 
yourself  in their shoes mentally. 
‘Matching – using the power of  
empathy – creates a bridge. The 
result is rapport, the holy grail of  
communication,’ says Mark Rhodes, 
author of  How to Talk to Absolutely 
Anyone: Confident Communication in 
Every Situation.

OcUS ON cLiENTS
‘Acquiring the technical skills 

needed to become an accountant 
and getting through the exams 
is the easy bit. The most difficult 
part is getting on with clients and 
focusing on their needs,’ says Judith 
Miller, partner at accountancy firm 
Sayer Vincent. 

RATiTUdE
It is easy to fall into the trap 

of  complaining about the annoying 
co-worker, the demanding manager 
and the department that just cannot 
get its act together. But what about all 
those little things they do get right? 
Start over by saying ‘thank you’. 

ONESTY
Do you always mean it when 

you say ‘Everything’s under control’? 
If  you have hit a rough patch at 
work, admitting it to your manager 
and asking their help in solving the 
problem is a sign of  maturity and 
strength, not a weakness.

NTERAcTiON
‘Finance professionals are 

increasingly expected to be able to 
interact with the wider business,’ 
says Tony Stevens, regional 
manager at Hays Senior Finance. 
The profession is becoming more 
consultative and accountants now 
need to be commercially-minded 
‘business partners’, helping clients 
achieve their wider strategic 
business goals.

UdgMENT
‘Judgment is about weighing 

up issues and solutions to make 
appropriate decisions,’ says 
learning and development specialist 
Sue Cohen (suecohen.co.uk/blog). 
You can learn to exercise good 
judgment – thinking before you act 
is the first step.

iNdNESS
Doing something nice for 

your colleagues can go a long 
way towards improving your work 
relationships. But it goes beyond 
giving in or being nice for the sake 
of  it, says Cohen: ‘To me, being kind 
also means telling them what needs 
to change – before it gets to a point 
where it’s detrimental to them, their 
career and the business.’

iSTENiNg
What makes a good business 

adviser? ‘The often forgotten element 
is listening – you have to listen first, 
to understand what is being said. 
You can’t create effective solutions 
unless you know what your client 
is really looking for,’ says Andrew 
Falconer, director of  careers and 
employability at GSM London. 

ENTORiNg
Hone your coaching skills 

and you will help others further 
their careers. ‘Time and effort 
given to developing junior staff  will 
also benefit you,’ says Stevens. 
‘Training a junior team member 
to do part of  your job can give 
you a chance to take on more 
senior responsibilities.’

ETWORKiNg
‘Forming lasting connections 

with both junior and senior 
colleagues can make all the 
difference to your future promotion 
or job prospects – you never 
know when you’ll need that 
recommendation,’ says Stevens. 
Make connections over their 
personal interests, too: ‘Even if  that 
just means knowing how well their 
football team did that weekend,’  
he adds. 

pTiMiSM
‘Optimism in the workplace 

can help with the exploration 
of  possibility, innovation and 
collaboration because optimism 
feeds into being more open to 
more opportunities,’ says Prince. 
‘Generally, if  you are perceived as 
being optimistic, you are more likely 
to get on well with your colleagues, 
be seen as a solutions person and 
someone others want to be around.’

ERSUASivENESS
At various stages in your career, 

you need to be able to persuade 
people of  power or influence that 
what you have to offer matches 
their needs. ‘For example, at a 
job interview, your exam passes 
and technical expertise could go 
to waste if  you don’t convince the 
prospective employer that you can 
motivate a team,’ says Stevens.

UESTiONiNg
Not everyone coming to 

business networking events is 
socially confident, so it can be 

E

J

F

K

p

Q

O

N

M

L

g

H

i



31

x

Z

YR

difficult to maintain a conversation 
after the initial introductions. ‘A 
great way to build a connection and 
get the other person to open up 
more is to ask questions like “How 
did you do that?”, “Why did you 
do that?” or “How did it make you 
feel?”’ recommends Rhodes.

ESiLiENcE
Throughout your career, you 

may not get every job you apply 
for. There will be times when your 
request for a promotion or a pay 
rise will be denied too. ‘If  you can’t 
bounce back fast, you will have 
problems,’ says Rhodes.

MALL TALK
Small talk rules and topics 

differ widely between cultures, and 
the topics of  conversations (like the 
weather) are less important than 
their social function. Small talking 
is for bonding and a strategy for 
lubricating our social interactions 
with others.
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EAMWORK
The mother of  all soft skills 

and a goal in itself. The ability to 
work collaboratively with a group 
of  people under any circumstance 
should have pride of  place on 
your CV.

NdERSTANdiNg
In business interactions, we need 

to understand what is important 
to the other person. But we also 
need to ensure that we are being 
understood. ‘We tend to process 
information in different ways,’ says 
Rhodes. ‘When we understand how 
others process information – from a 
visual, an auditory, or from a feeling 
or kinaesthetic perspective – we 
can use this to connect and engage 
with them.’

ALUE
Know your value and what you 

contribute to your organisation. 
‘Don’t be too modest,’ says Stevens. 
‘Taking credit for a good piece of  

work, without showing off, is key to 
raising your profile.’ 

ORK ETHic 
‘The main soft skill that 

employers answering our 2013 
Page Personnel Finance Salary 
Survey think job seekers lack is 
the right attitude to work,’ says 
Nicholas Kirk, managing director 
at Page Personnel Finance. ‘It 
can sound clichéd, but going 
above and beyond your day-to-day 
responsibilities is the most 
important factor in progressing 
your career.’ 

 FAcTOR
An X factor is a quality, often 

indescribable, that makes one job 
candidate more desirable than 
another. Have you got it?

ES, pLEASE!
Although it is important to 

learn to say “no” to unreasonable 
demands, a can-do attitude of  
saying “yes” to new challenges is 
even more desirable. Career-wise, 
you are unlikely to get far without it. 

ZZZZ
Are you getting enough sleep? 

‘Look around your office and you 
will probably find others who 
aren’t as engaged at work as they 
should be, who are vulnerable to 
every bug going as they are run 
down,’ says Cohen. Go on, switch 
off  and have a rest.

the aBility to Work collaBoratively With a 
group of people under any circumStance 
Should have pride of place on your cv

WHAT ARE THE KEY SOFT 
SKILLS YOU USE ON A 
DAILY BASIS? EMAIL US AT 
Studentaccountant@
accagloBal.com AND 
YOU COULD FEATURE IN A 
FUTURE ARTICLE ▶

mailto:studentaccountant@accaglobal.com
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SkillS ShortageS, gapS, divideS – Whatever you call them – have 
long Been a feature of the accountancy and finance profeSSion. 
in thiS article, We conSider Whether there iS actually a SkillS gap, 
What the SkillS are and hoW you can get them

In 2012 chatter about a commercial 
skills gap was audible among 
recruiters and employers. In a 
study from last year, Badenoch & 
Clark found that 71% of  employers 
believed commercial awareness to 
be an accountant’s most important 
skill, and over half  found it difficult 
to attract the right talent. However, 
80% of  employees surveyed said 
they were looking to move job, 
bemoaning a lack of  diverse, 
commercial exposure. Somewhat 
ironically, 81% of  employers 
believed their retention strategy to 
be successful.

What are the miSSing SkillS?
In the wake of  the global financial 
crisis, many firms went into lock 
down: cost cutting and falling 
headcounts were de rigueur. Now 
organisations are committing to 
growth and require professionals 
with broad skill sets. 

‘Demand has increased for 
finance professionals with 
strong process analysis, change 
management and project 
implementation experience, as well 
as those who can contribute to the 
ongoing commercialisation and 
transformation of  organisations,’ 
says Phil Sheridan, UK managing 
director, Robert Half.

‘Companies are also creating 
more finance business partnering 

looking to hire these skill sets into 
their organisations.’

As highlighted in ACCA’s report 
The Changing Role of the CFO, the 
breadth of  priorities post-crisis for 
the finance function is significant. 
Finance teams are expected to 
have greater involvement across 
organisations with increasingly 
globalised work processes and 
responsibilities. Furthermore, as 
Kirk points out, finance teams 
have become much leaner since 
the crisis, and ‘generalists who are 
versatile enough to fulfil a variety of  
roles are often in a stronger position 
for employment prospects.’

neW challengeS =  
neW opportunitieS
‘Employers are looking for 
accounting and finance staff  with 
a comprehensive skill set,’ says 
Paul McDonald, senior executive 
director, Robert Half  International. 
‘Technical expertise is just the first 
part of  the equation for today’s 
professionals. They also must be 
excellent communicators, possess 

roles to help drive efficiencies 
across multiple departments, and 
70% of  companies will be looking 
for this experience outside of  their 
existing organisations. That said, 
individuals with this skill set are in 
short supply.’ 

A shifting of  corporate gears has 
lead to a demand for professionals 
with wide-ranging qualities and 
experience, geared towards business 
development and transformation. 
More than a demand, it is a 
scramble for top talent, with 
attractive packages on offer that 
appear out of  kilter with the wider 
job market. But why are people like 
this so hard to find?

Nicholas Kirk, managing director 
of  Page Personnel Finance UK, 
says there are two reasons for a 
commercial skills shortage: ‘First, 
being truly commercial requires 
a particular mindset that only 
really develops through the right 
kind of  experience. This means 
being customer facing and having 
a holistic view of  how the different 
parts of  the business work together 
to deliver results – it takes 
most candidates time to 
grasp this. Secondly, in 
the recent climate many 
organisations have been 
focused more on cutting 
costs than on growth, 
and so have not been 

Register your CV on ACCA Careers and  start your job search ▶

iS THERE A  
SKiLLS dividE? 

https://www.accacareers.com/upload-your-cv
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business savvy and understand 
finance beyond the numbers. It’s 
no longer enough to simply report 
the data. Professionals today must 
know the story behind the data, be 
able to decipher and communicate 
what the findings mean for the 
company, and make sound strategic 
recommendations based on 
the information.’

This sounds a tall order, for 
prospective candidates and 
HR alike. Yet, therein lies the 
opportunity. So how to make the 
most of  it? Whose responsibility 
is it to create these ‘super 
professionals’? Do professional 
qualifications prepare people for 
such a market? Are employers 
providing staff  opportunities to 
acquire diverse exposure? Are 
professionals seeking out the 
market’s desired skills?

Yes to all the above needs to be 
the answer. Sheridan sees a need 
for both ‘specialists and generalists 
– individuals who can focus on core 
accounting skills while also offering 
detailed financial and strategic 
analysis.’ A broad professional 
qualification, such as ACCA, can 
prepare people to tackle a range 
of  business scenarios. It can help 
you specialise, while affording you 
a broader picture of  the finance 
value chain and a holistic view of  
a business – exactly what CFOs 
are seeking, according to ACCA’s 
CFO survey The Complete Finance 
Professional 2013.

upSkilling – meet the demand
But real commercial awareness is 
gained on the job. This is where 
ACCA students can really make the 
most of  their PER. While working 
towards membership, be aware of  
the skills needed in current and 
future markets, seek them out in 
your work, give yourself  a head start.

This is also true of  senior 
professionals. You need to be 
proactive in stepping up to these 
skills shortages. 

USEFUL LiNKS:
¤  exam results, new job or  

a promotion?▶	▶
¤  how to make it in the  

Big four  ▶

‘Developing a relationship with 
a mentor, whether within the 
organisation or externally, is an 
excellent way to not only identify 
areas for skills development but also 
assist in career planning overall,’ 
says Sheridan. ‘Employees should 
share their goals and aspirations 
with their managers to develop 
a career planning strategy and 
calendar, while also staying abreast 
of  new regulation and areas of  
demand to ensure that their skills 
development meets market needs.’ 

Kirk has this advice for those 
looking to equip themselves:
¤ Keep an ear to the ground and 

listen out for what the business 
needs. Having open conversations 
with your line managers about 
what opportunities are available 
is key, particularly around 
appraisal season.

¤ Ask for feedback and take it 
in the spirit that it is meant. 
Understanding whether or not you 
have a skill shortage is the first 
step towards overcoming it.

¤ Ask the right questions – the next 
time a query arises on an account 
you are working on, pick up the 
phone or, better yet, go and see 
the person concerned face-to-face 
to understand the issue and 
see how it fits in with the bigger 
picture. Always ask questions like: 
How does what I am working on 
relate back to the bottom line?

¤ Don’t be afraid to take risks. 
Ambitious people shouldn’t be 
afraid to push themselves out 
of  their comfort zone and take 
on new opportunities, be they 
secondments, projects or even 
new roles. Getting your hands 
dirty is the best way to learn 
and grow.

finance leaderS
CFOs are increasingly involved 
with the sourcing and retention of  
top talent, one of  the challenges 
identified in The Changing Role of 

the CFO. It is vital that ambitious 
employees are listened to, and given 
the opportunity and freedom to 
develop the skills a company needs. 

‘Developing a strong finance 
team is a combination of  hiring 
the right people, recognising their 
potential and then providing the 
right experiences and education to 
help them thrive in their roles and 
careers,’ says Sheridan.

‘Job rotation and international 
secondments will also prepare 
accountants for more senior 
leadership roles within the 
organisation as they develop a 
greater understanding of  the 
business as a whole,’ continues 
Sheridan. ‘This is especially 
important as a recent survey 
conducted by Robert Half  found 
that 55% of  UK CFOs have failed 
to identify a successor, should 
they unexpectedly have to leave 
their role.’

FOLLOW THE 
AccA cAREERS 

bLOggERS ▶  

https://www.accacareers.com/career_centre/category/career-centre/careers-clinic/blogs/
https://www.accacareers.com/career_centre/category/career-centre/careers-clinic/blogs/
https://www.accacareers.com/career_centre/category/career-centre/careers-clinic/blogs/
https://www.accacareers.com/browse-jobs
https://www.accacareers.com/browse-jobs
https://www.accacareers.com/career_centre/singapore/deloitte-qatar-taha-ali-manager/
https://www.accacareers.com/career_centre/singapore/deloitte-qatar-taha-ali-manager/
http://www.twitter.com/accacareers
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STUdY ANd WORK?

at acca, passing exams and getting the relevant training are equally important. But it’s up 
to you how you achieve the acca qualification. it’s really flexible. you decide how and when 
you study and receive your training.

Find out more at accaglobal.com
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36 TEcHNicAL ARTicLES

technical
• THE AUDIT OF WAGES  
  relevant to acca qualification paper f8 (int) and (uk) 

and foundation level paper fau (int) and (uk)

•  HEDGE ACCOUNTING  
relevant to acca qualification paper p2

•  ASPECTS OF ISLAMIC FINANCE 
 relevant to acca qualification paper p4

• INTERNATIONAL PROjECT APPRAISAL
 relevant to acca qualification paper p4

•  FINANCE ACT 2013
  relevant to acca qualification paperS f6 (uk) and p6 (uk) 

and foundation level paper ftX (uk)

•  PAPER P7 (UK) AND (IRL) EXAM STYLE
 relevant to acca qualification paper p7

AccESS THE 
TEcHNicAL 

ARTicLE 
ARcHivE  ▶

access videos to help support your studies in papers f4, f5, f7, f8, f9, p1, p2, p3, p4, 
p5, p6 and p7. cannot use youtube? if so, you can access these videos here

pApER F5_1

pApER F5_2

pApER F5_3

pApER F5_4

pApER p2

pApER F4 pApER p1

pApER F8_1

pApER F9_1

pApER F9_2

pApER F7

pApER p3

pApER p7

pApER p5

pApER p4

pApER p6

pApER F8_2

http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive/study-support-videos.html
http://www.youtube.com/watch?v=5fj2qLGLzK8
http://www.youtube.com/watch?v=kbUtass1rps&feature=youtu.be
http://www.youtube.com/watch?v=lWl5EN8IzKE&feature=youtu.be
http://www.youtube.com/watch?v=b6Nrnqm8EdY&feature=relmfu
http://www.youtube.com/watch?v=e5-bZKBb6-4&feature=relmfu
http://www.youtube.com/watch?v=aUyjrwWEIF8&feature=context&context=C4fe27c0VDvjVQa1PpcFOEQVQUxrINTKJI7puyHOiow0PGIG57dt0=
http://www.youtube.com/watch?v=vCklei6C6wE&feature=relmfu
http://www.youtube.com/watch?v=XzoKK3UcGr8&feature=relmfu
http://www.youtube.com/watch?v=Zs6S-4JVlrI&feature=g-vrec
http://www.youtube.com/watch?v=ZyJ9vSfAV2k&feature=youtu.be
http://www.youtube.com/watch?v=1FxhaE-_Qm4&feature=relmfu
http://www.youtube.com/watch?v=ZgP6li2jC3Q&list=PL0CFBE18FFA0F900E&index=6&feature=plpp_video
http://http://www.youtube.com/watch?v=SR6rBahHHTU&feature=relmfu
http://www.youtube.com/watch?v=gHXsunPFjCs&list=PL0CFBE18FFA0F900E&index=12&feature=plpp_video
http://www.youtube.com/watch?v=y-c_Dgvit8Q&feature=relmfu
http://www.youtube.com/watch?v=eJ7FAPHe6ls
http://www.youtube.com/watch?v=4anGlLgLzN4
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The audiT of wages 
RELEvaNT To aCCa QuaLIfICaTIoN 
PaPER f8 (INT) aNd (uK) aNd 
fouNdaTIoN LEvEL PaPER fau (INT) 
aNd (uK)
The most common payroll frauds can affect even those 
companies that appear to have good internal controls. 
This article sets out to help Paper F8/FAU candidates 
better identify significant deficiencies in internal 
control, explain the implications of  the deficiencies 
and recommend appropriate controls. It considers the 
different stages in a typical wages system – for example, 
what tasks should be undertaken during both the 
interim audit and final audit stages – as well as the link 
between control objectives, controls and audit tests.

aCCESS ThE aRTICLE hERE  ▶

hedge accounTing 
RELEvaNT To aCCa QuaLIfICaTIoN 
PaPER P2
The article explains the basic principles of  hedging and 
the current accounting regulations as set out in IAS 39, 
Financial Instruments: Recognition and Measurement. It 
concludes by considering the weaknesses of  IAS 39 and 
how those weaknesses are addressed by the proposed 
changes issued by the International Accounting 
Standards Board in September 2012.

aCCESS ThE aRTICLE hERE  ▶

aspecTs of islamic finance 
RELEvaNT To aCCa QuaLIfICaTIoN 
PaPER P4
Islamic finance has been a recent addition to the 
Paper P4 syllabus. Any future exam question on this 
topic could range from a focus on the developments 
and understanding of  Islamic finance to the application 
of  Islamic finance as an additional source of  finance, 
assessing its benefits and drawbacks in different 
business scenarios and situations. This article provides 
a general overview of  the different aspects, issues 
and developments of  Islamic finance and extends the 
explanations provided in the article ‘Islamic finance – 
theory and practical use of  sukuk bonds’.

aCCESS ThE aRTICLE hERE  ▶

inTernaTional projecT 
appraisal
RELEvaNT To aCCa QuaLIfICaTIoN 
PaPER P4
International project appraisal is an integral part of  the 
Paper P4 syllabus. This article suggests a methodical 
approach to answering any exam question that may 
arise on this topic, with the first article of  two looking 
at how to tackle a Section B, 25-mark question using 
materials from your Paper P4 studies.

aCCESS ThE aRTICLE hERE  ▶ 

finance acT 2013
RELEvaNT To aCCa QuaLIfICaTIoN 
PaPERS f6 (uK) aNd P6 (uK) aNd 
fouNdaTIoN LEvEL PaPER fTX (uK)
This article summarises the changes made by the 
UK Finance Act 2013, and is relevant to those sitting 
Paper F6 (UK) in either June or December 2014. 
(Those planning to take the exam in December 2013 
should refer to the Finance Act 2012 article instead). 
There are additional articles on the new act written 
by the examining teams for Paper FTX (UK) and 
Paper P6 (UK).

aCCESS ThE aRTICLE hERE  ▶

paper p7 (uK) and (irl)  
exam sTyle
RELEvaNT To aCCa QuaLIfICaTIoN 
PaPER P7
This article provides candidates preparing for 
Paper P7’s (UK) and (IRL) exams with information on 
question styles and the wording of  exam requirements. 
It reiterates and builds on the guidance given in 
previous examiner’s articles.

aCCESS ThE aRTICLE hERE  ▶

all technical content from Student 
accountant is on aCCa’s website ▶

SA TECHNICAL ArTICLE ArCHIvE

http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/f8/technical-articles/the-audit-of-wages.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p2/technical-articles/hedge-accounting.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p4/technical-articles.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p4/technical-articles.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p4/technical-articles/aspects-of-islamic-finance.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p4/technical-articles/international-project-appraisal.html
http://www.accaglobal.com/content/dam/acca/global/PDF-students/2012s/sa_sept12-f6-FA2012.pdf
http://www.accaglobal.com/en/student/foundation-lvl-qual-student-journey/qualification-resources/foundation-lvl-qual/cat-qualification/ftx/ftx-technical-articles/finance-act-2013.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p6/technical-articles/finance-act-2013.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/f6/technical-articles/finance-act-2013.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p7/technical-articles/exam-style.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
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http://www.lsbf.org.uk/professional/support.html?utm_source=Online+Mag&utm_medium=SA_Digital_Sept13&utm_campaign=OMPR050
http://www.lsbf.org.uk/professional/support.html?utm_source=Online+Mag&utm_medium=SA_Digital_Sept13&utm_campaign=OMPR050
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TECHNICAL | liStingS

STUDENT ACCOUNTANT | auguSt 2013

dO YOU WANT TO 
REcEivE pERSONALiSEd 
RESOURcES FROM 
STUdENT AccOUNTANT?
 
Tell us what you are studying now 
and we will send you personalised 
ezines and updates relevant to the 
papers that you’re working on.

The all-new version of  Student Accountant also comes in mobile and 
desktop-friendly versions and you will be able to customise your editions 
by region, your career aspirations, and your media preferences.

ALSO, dON’T FORgET TO TAKE AdvANTAgE OF 
THESE OTHER vALUAbLE RESOURcES:

ACCA’S COMPETENCY  
FRAMEWORK  ▶
STUDENT PLANNER APP FOR  
ANDROID AND IPHONE  ▶
TUITION PROVIDERS  
DIRECTORY  ▶

EXAM TECHNIqUE VIDEOS  ▶

COMPLETE OUR CUSTOMISE YOUR EDITION PAGE NOW  ▶

TECHNICAL | liStingS

STUDENT ACCOUNTANT | SeptemBer 2013

http://accastudent.newsweaver.co.uk/flyer/1hgj6txocg1
http://competencyframework.accaglobal.com/
http://competencyframework.accaglobal.com/
http://www.accaglobal.co.uk/en/student/apps.html
http://www.accaglobal.co.uk/en/student/apps.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/study-revision/learning-providers/search-for-a-tuition-provider.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/study-revision/learning-providers/search-for-a-tuition-provider.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/student-accountant/sa-archive.html
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ExAMiNER FEEdbAcK
reportS from eXaminerS on the overall performance of 
candidateS in june 2013

FOUNdATiON LEvEL pApERS 
Paper FA1  ▶ Paper FMA  ▶
Paper MA1  ▶ Paper FFA  ▶
Paper FA2  ▶ Paper FAU  ▶
Paper MA2  ▶ Paper FFM  ▶
Paper FAB  ▶ Paper FTX  ▶

AccA QUALiFicATiON pApERS
Paper F1  ▶ Paper F5  ▶ Paper F9  ▶ Paper P4  ▶
Paper F2  ▶ Paper F6  ▶ Paper P1  ▶ Paper P5  ▶
Paper F3  ▶ Paper F7  ▶ Paper P2  ▶ Paper P6  ▶
Paper F4  ▶ Paper F8  ▶ Paper P3  ▶ Paper P7  ▶

The examiners’ analysis interviews available 
to view on ACCA’s website look at student 
performance in the June 2011, December 2011, 
June 2012 and December 2012 exam sessions, 
highlighting where students are performing well, 
where they are performing less well, and how they 
can improve their performance.

These interviews are an invaluable resource 
for you in your revision. The content of  each 
interview has been prepared by working closely 

with the examiner, although the 
voices you hear are those of  
actors playing the roles of  an 
interviewer and the examiner 
in discussion. The voiceovers 
accompany a visual presentation which you can 
watch while you listen to the exam advice.

Visit the online resources for the papers you 
are studying on ACCA’s website to access the new 
examiners’ analysis interviews.

ExAMiNERS’ ANALYSiS iNTERviEWS

http://www.accaglobal.com/content/dam/acca/global/PDF-students/fia/examreports/FA1/fa1-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f2/examinersreports/f2-fma-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/fia/examreports/ma1/ma1-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f3/examinersreports/f3ffa-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/fia/examreports/fa2/fa2-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/fia/fau/examreports/fau-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/fia/examreports/ma2/ma2-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/fia/ffm/examreports/ffm-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f1/examinersreports/f1-fab-examreport-j13.pdf
http://www.accaglobal.com/en/student/foundation-lvl-qual-student-journey/qualification-resources/foundation-lvl-qual/cat-qualification/ftx/ftx-examiners-reports.html
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f1/examinersreports/f1-fab-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f5/examinersreports/f5-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f9/examinersreports/f9-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/p4/examinersreports/p4-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f2/examinersreports/f2-fma-examreport-j13.pdf
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/f6/examiners-reports.html
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/p1/examinersreports/p1-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/p5/examinersreports/p5-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f3/examinersreports/f3ffa-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f7/examinersreports/f7-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/p2/examinersreports/p2-examreport-j13.pdf
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/p6/examiners-reports.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/acca-qualification/f4/examiners-reports.html
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/f8/examinersreports/f8-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/p3/examinersreports/p3-examreport-j13.pdf
http://www.accaglobal.com/content/dam/acca/global/PDF-students/acca/p7/examinersreports/p7-examreport-j13.pdf
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Gain a BSc Degree in Applied Accounting from Oxford Brookes 
University while studying for your ACCA Qualification, and get two 
qualifications without doubling your workload.

For more information visit 
www.accaglobal.com

A DEGREE 
of confidence
‘Gaining the degree 
shows employers 
that you have the 
key graduate skills  
of self-reflection  
and communication.’
Affan Ali

http://www.accaglobal.com
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reSourceS
ALL YOU NEEd TO KNOW
from exam entry to recording practical experience, the following pages contain 
essential information for your journey to membership

42 FEES
  exam fees and ways to pay 

42  STAYiNg cONNEcTEd
 acca connect: contact us 24/7

44    OxFORd bROOKES    
UNivERSiTY bSc (HONS)

  information about the BSc (hons) 
in applied accounting from 
oxford Brookes university

44   KEEp ON TRAcK WiTH  
AccA’s STUdENT App

  Student planner app is updated 
to include push notifications

45   dEcEMbER 2013  
ExAM SESSiON

  exam dates for the 
december 2013 session

43   ExAM ENTRY 
  find out about our flexible 

exam entry process, and how 
you could save money 

AppROvEd LEARNiNg pARTNERS  ▶
Search for a tuition provider using acca’s tuition provider directory

43  RULES ANd  
REgULATiONS

  information about  
acca’s rulebook

43    MY ExpERiENcE
  your online tool for recording 

practical experience

43   ExAM ExEMpTiONS 
 could you be eligible to claim  
 exemptions? 

http://www.accaglobal.com/en/student/acca-qual-student-journey/study-revision/learning-providers/search-for-a-tuition-provider.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/study-revision/learning-providers/search-for-a-tuition-provider.html
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RESOURCES

AccA cONNEcT

For all enquiries, simply contact ACCA Connect – our 
global customer service centre. However you want to 
contact us – by phone or email – one of our expert 
advisers will be happy to assist you.

students@accaglobal.com

+44 (0)141 582 2000

STAY cONNEcTEd
ACCA Connect is available 24 hours a day, seven days a 
week, 365 days a year providing global support at times 
convenient to you.

You can also access your myACCA account and the ACCA 
website for answers to many queries.

cONTAcT dETAiLS
ACCA Connect
tel: +44 (0)141 582 2000  
email: students@accaglobal.com
myACCA: https://portal.accaglobal.com

FEES
annual SuBScription – 2013
Please note, as a student, you are required to 
pay an annual subscription for each year you are 
registered with ACCA.

The payment enables ACCA to provide you 
with services and support to assist you with your 
studies and training as you work towards gaining 
your qualification. Students who fail to pay fees 
when due (including exam/exemption fees) will 
have their names removed from the ACCA register. 

The following fees and subscriptions apply:
Initial registration £79
Re-registration *£79
Annual subscription £79
*plus unpaid fee(s)

eXam feeS for decemBer 2013 (per eXam)
 
foundation level qualificationS
Papers FA1, MA1, FA2 and MA2
Early (8 September 2013)  £43
Standard (8 October 2013)  £50
Late (8 November 2013) £201

Papers FAB, FMA, FFA, FTX, FAU and FFM
Early  £64
Standard   £73
Late  £224

fundamental level SkillS module eXamS
Papers F4, F5, F6, F7, F8 and F9
Early  £81
Standard  £92
Late £242

profeSSional level eXamS
Papers P1, P2 and P3 (and any two from Papers 
P4, P5, P6 and P7)
Early £94
Standard £106
Late £259

mailto: students@accaglobal.com
https://portal.accaglobal.com
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RULES ANd 
REgULATiONS
ACCA’s disciplinary procedures 
cover matters such as 
professional misconduct, 
misconduct in exams and 
breaches of  regulations which 
include any actions likely to 
bring discredit to you, ACCA, or 
the accountancy profession. 

READ THE ACCA RULEBOOK ONLINE ▶

My Experience is ACCA’s tool for recording your practical 
experience. Its launch followed a consultation with trainees 
globally, the aim of which was to improve the process of 
recording practical experience and, therefore, make the 
journey to membership easier.

pRAcTicAL ExpERiENcE

FIND OUT MORE ▶

FIND OUT MORE ▶

ExAM 
ExEMpTiONS
If  you already 
have some 
qualifications, 
you may not 
have to take 
all of  the 
exams in the 
ACCA Qualification 
or Foundation 
level awards. These are 
called exemptions and 
mean that you will start 
your studies at the right level 

SHOULD I CLAIM? ▶
HOW DO I CLAIM? ▶

ACCA’s exam entry process offers 
you flexibility and can save you 
money. You can:
¤  submit an exam entry at any 

time of  the year 
¤  save money by entering for the 

December exams by 8 September
¤  enter for one of  the next two 

exam sessions
¤  make amendments to existing 

exam entries up until the standard 
entry closing date – including 
changing exam centre, variant 
papers or entering for exams

FIND OUT MORE ▶

ExAM ENTRY 
iNFORMATiON

cOMpUTER-bASEd ExAMS
Computer-based exams (CBEs) are available for the first seven of  the 
Foundation level exams – Papers FA1, MA1, FA2, MA2, FAB, FMA and 
FFA (but not the specialist papers) – as well as for the Knowledge 
module exams (Papers F1, F2 and F3) of  the ACCA Qualification.

Sitting CBEs provides the following benefits:
¤  Flexibility – You are not restricted 

to June and December  
paper-based exam sessions as  
you can sit CBEs at any time of   
year. CBEs also offer flexibility for  
re-sits, which you can take at any 
time. There is no restriction on the 
number of  times you can resit the 
exams by CBE.

¤  Instant results – Your result is 
displayed on the computer screen at 
the end of  the exam.

¤  Results – Your results are uploaded 
by the licensed centre and will be 
transferred to your ACCA account 
within 72 hours.

http://www.accaglobal.com/en/student/acca-qual-student-journey/getting-started/rules-and-regulations-for-students.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/experience-employment/experience/practical-experience/recording-experience.html
http://www.accaglobal.com/en/student/foundation-lvl-qual-student-journey/exams/computer-based-exams.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/exemptions.html
http://www.accaglobal.com/en/student/acca-qual-student-journey/exams/enter-an-exam.html


KEEpiNg YOU iNFORMEd

UPDATE YOUR DETAILS AND COMMUNICATION METHOD ▶

OxFORd bROOKES  
bSc (HONS)
eligiBility
The degree must be completed 
within 10 years of  your initial 
registration on to ACCA’s 
professional qualification, 
otherwise your eligibility will 
be withdrawn. 

profeSSional ethicS module
In order to qualify for the BSc (Hons) 
in Applied Accounting, all students 
must first complete the nine 
Fundamental exams as well as the 
online Professional Ethics module. 

The Professional Ethics module 
is accessed via myACCA, but you 

will only be given access to the 
module once you are eligible to sit 
Paper P1. The module does not 
need to be completed in one go, 
and you may therefore find yourself  
re-visiting the module as it takes 
approximately two to three hours 
in total to complete. Once you have 
fully completed it, you are required 
to write a completion statement, 
and a certificate will subsequently 
be sent to you.

By completing this module, 
you will be gaining a better  
understanding of  ethical issues 
in accounting, while giving you 
a chance to reflect on your 
own behaviours.

CHECK YOUR  
ELIGIBILITY STATUS ▶

ACCESS myACCA ▶

ACCA is constantly making 
changes to its Student Planner 
app to keep it fresh and to 
ensure that it remains a useful 
tool for our students. 

The latest features just added 
include push notifications (or 
alerts) and contacts.

The push notifications 
function will enable ACCA to 
push important messages to you 
that are relevant to your studies. 
In order for us to be able to do 
this, you will have to enable 
this function on the app and 
then enter your country and the 
qualification you are studying.

You can now also contact 
ACCA Connect through the 
app. You can email any query 
you may have or, if you prefer, 
you can phone ACCA Connect 
directly or phone your local 
ACCA office as these numbers 
have now been included.

 If you haven’t yet 
downloaded the app, what are 
you waiting for?

DOWNLOAD THE  
IPHONE APP ▶

DOWNLOAD THE 
ANDROID APP ▶

KEEp ON TRAcK  
WiTH AccA’s  
STUdENT App

The quickest way for us to send you important information such as 
changes to exam entry and exam results is by e-communication (such  
as email or text message) but we need you to give us your permission – 
it’s the law. 

STUDENT ACCOUNTANT | SeptemBer 2013

RESOURCES

http://www.accaglobal.com/en/student/acca-qual-student-journey/getting-started/update-your-contact-details.html
https://portal.accaglobal.com
https://portal.accaglobal.com
http://www.accaglobal.com/en/student/acca-qual-student-journey/qual-resource/bsc-degree/eligibility.html
https://itunes.apple.com/us/app/acca-student-planner/id541033402?mt=8
https://play.google.com/store/apps/details?id=com.acca.planner
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decemBer 2013
Week 1 2 to 6 December
Week 2 9 to 11 December

Exams will take place over an eight-
day period with one session of  
exams each day. 

The exams will be held 
concurrently in five different time 
zones. The base starting times 
in each of  these time zones will be:
¤ Zone 1 (Caribbean) – 08.00hrs 
¤ Zone 2 (UK) – 10.00hrs 
¤ Zone 3 (Pakistan and  

South Asia) – 14.00hrs 
¤ Zone 4 (Asia Pacific) – 15.00hrs 
¤ Zone 5 (Australasia) – 17.00hrs.

Local starting times will be 
set falling out from these base 
start times for every centre. 
Details of  local start times can 
be found against each centre 
on the Examination Centre List 

accompanying your Examination 
Entry Form. Papers F1 to F3 
are two-hour exams, and Papers 
F4 to F9 and P1 to P7 are 
three-hour exams.

acca qualification
monday 2 december
F5 Performance Management
P7  Advanced Audit  

and Assurance

tuesday 3 december
F6 Taxation
P4  Advanced Financial 

Management

Wednesday 4 december
F7  Financial Reporting

thursday 5 december
F8  Audit and Assurance
P5  Advanced Performance 

Management

dEcEMbER 2013 ExAM SESSiON
the folloWing dateS have Been confirmed for the neXt 
eXam SeSSion:

friday 6 december
F1 Accountant in Business 
P6 Advanced Taxation
F9 Financial Management

monday 9 december
F4 Corporate and Business Law
P3 Business Analysis

tuesday 10 december
F3 Financial Accounting
P2 Corporate Reporting

Wednesday 11 december
F2 Management Accounting
P1 Governance, Risk and Ethics

foundation level 
qualification
monday 2 december
FTX Foundations in Taxation

tuesday 3 december
MA2 Managing Costs and Finances
FFM  Foundations in Financial 

Management

Wednesday 4 december
FA2  Maintaining Financial Records

thursday 5 december
MA1 Management Information

friday 6 december
FAB Accountant in Business 

monday 9 december
FAU Foundations in Audit

tuesday 10 december
FFA Financial Accounting

Wednesday 11 december
FA1  Recording Financial 

Transactions
FMA Management Accounting

eXamS
Will take
place 
over an 
eight-day 
period 
With one 
SeSSion 
of eXamS 
each day




