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PRACTICAL GUIDANCE
FOR EMPLOYERS
SUPPORTING WITH
REMOTE EXAMS

In responce to the positive student
feedback we've recelved since launching
remote session exams in 2020, we've
embedded this offering in select markets.

We've created a practical toolkit to
support your efforts to motivate and
support your students to book, prepare
for, and successfully sit these exams in
September 2021.
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https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/computer-based-exams.html#location
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How ACCA supports and prepares students
for remote exams
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*This timeline is subject to change based on the availability of exams in your market.

PAGE 3



How ACCA supports and prepares students

for remote exams
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Students are presented with
top three reasons for exam
disruption to help mitigate
risk of disruptions and
support their preparation.

REMOTELY INVIGILATED
EXAMS
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Students are reminded of exam entry
deadline and encouraged to book

and continue with their ACCA journey.
Students are also reminded of the tailored
support they'll receive once they do book.

You have until

midnight tonight

Business transformation? Digital? Sustainability? Data?
Wharever you see yourself in the future, ACCA can help you
get there.

During the booking process students
are asked to complete equipment
checks before making booking.
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Remote exam tip:

Students are reminded to
check that the computer
they'll be using on the
exam day meets the
required specification and
to run the system test in
the same place that they
will take their exam.

} Exam booked

Once the exam is booked, a
tailored, exam-specific weekly !
email programme commences
called InSession.

Resources you'll need
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How ACCA supports and prepares students
for remote exams
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Remote exam tip: Remote exam tip: Remote exam tip:

Students are reminded that they need to Students are advised to make We want students to have as successful an exam
remember that scrap paper is not allowed on sure they're familiar with the CBE experience as possible. As they approach exam day
exam day - that means they need to get into environment and exam set up and we remind them to check their set up again and make
the habit of practicing using the on-screen that they are practicing in the same sure their equipment, internet connectivity and exam
scratchpad that's available in the Practice conditions as they will be on exam day. environment meet the rules and requirements.

Platform and the CBE environment.

Visit our Remote
Session Exam Hub
for FAQs, to access
to webinars, and full

details on desk
set up and
equipment.

Resources you'll need
Cmmpte 5 i s s o ACE P Patom.
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https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams.html
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Making sure your students can sit remote exams

The students’ responsibility is to ensure that the requirements are met to run the exam from a remote location successfully.

By passing the system test and meeting the minimum requirements, students reduce the risk of technical issues impacting their exam. However, we
advise all students to familiarise themselves with our troubleshooting guidance ahead of the exam. Students need to ensure they meet the minimum
technical requirements to run the exam successfully.

Once the device and connectivity have met these requirements, students must then complete a system check.

Students must complete a system check in the location and on the day device they plan to use in the exam. This test can be carried out easily and
quickly via our exam partner Pearson Vue's website and will confirm your students’ internet speed, webcam and microphone performance. It's
important to complete these tests on the same network and computer, your students will use on exam day, in the same location. Students must also
ensure they have a quiet and private location to sit the exam in.

Complete the system Test

Please note that passing the system test does not necessarily mean that your students fulfil the minimum technical
specification. It is therefore important that students complete both checks and confirm they have successfully met
both criteria. If they can't meet these pre-booking entry requirements, students should not enter for the exam as
the exam won't run successfully.

orVie E;“ They then must ensure
= that minimum technical
— — requirements are met by

reading this checklist:
access checklist

@ SYSTEM SETUP GUIDE
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https://www.accaglobal.com/content/dam/ACCA_Global/Students/Remote-exams/Minimum%20spec.pdf
https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams/on-exam-day/troubleshooting-guidance.html
https://home.pearsonvue.com/acca/onvue
https://www.youtube.com/watch?v=b3jCxmfDkMM&feature=youtu.be
https://www.youtube.com/watch?v=VG2vk8KiUi4
https://home.pearsonvue.com/acca/onvue
https://www.accaglobal.com/content/dam/ACCA_Global/Students/Remote-exams/Minimum spec.pdf
https://www.accaglobal.com/content/dam/ACCA_Global/Students/Remote-exams/Minimum spec.pdf

Making sure your students know the rules
and regulations

In order for remote exams to be taken as securely and rigorously View the full rules and regulations of remote exams
as our centre-based exams, there are some room and desk setup or watch our video below for more information.
requirements which your students need to adhere to.

( )

These include:

B Taking the exam in a private and quiet room for the full duration

of the exam.

REMOTELY INVIGILATED EXAMS -

® No scrap paper for notes or secondary monitors are permitted e

to be used.

We have created a useful visual guide to help your students _
meet the room and setup requirements

| SR TR R ]

Remote session exam - exam rules and regulations

Additionally, before entering for the exam your students should be
advised that:

® Students are only permitted one 5 minute bathroom break from
when they start the check-in process until the conclusion of the
exam.

® Students will be filmed throughout the exam and these and
other data will be shared with 3rd parties for the sole purposes @ RULES AND REGULATIONS OF
of running the exam and for other related post-exam activities.

REMOTE EXAMS
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https://www.accaglobal.com/an/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams/before-you-book.html
https://www.accaglobal.com/an/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams/before-you-book.html
https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/rules-and-regs/exam-regulations.html
https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/rules-and-regs/exam-regulations.html
https://www.youtube.com/watch?v=A_zbnxr4auA&feature=emb_imp_woyt

Booking support
and guidance

As part of our ongoing commitment to continuously
improve the student experience, we've made several
changes to the booking process for eligible students
since the first remote exam session we ran in
September 2020.

Watch the step by step video below and share
with your students.
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Booking your remote session CBE

@ STEP BY STEP GUIDE
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Purchase exam vouchers
for your students’ remote
on-demand CBEs

We're launching a new service

which will allow you to pay for remote
on-demand exams on behalf of your
students. You'll be able to purchase
exam vouchers, which can be issued to
students and used instead of payment
during the checkout process.

This service will initially be available
from 28 June in India, Ireland, the UK
and Eastern Europe and available from
12 July in all other markets.

Visit our website for more information.


https://www.accaglobal.com/gb/en/employer/employer-help-and-guidance/help-for-your-acca-students/purchase-remote-on-demand-cbe-for-your-students.html
https://www.accaglobal.com/gb/en/campaign/purchase-remote-on-demand-cbe-for-your-students.html
https://www.youtube.com/watch?v=mVcWvLWI9Tc&feature=youtu.be
https://www.youtube.com/watch?v=_p_RWDtBVN8
https://www.youtube.com/watch?v=_p_RWDtBVN8

On the Day

On exam day, it's important that your students use the same
location, equipment and connectivity that they used previously to
successfully complete these checks. If your students computer or
internet access has had any upgrades since running these checks,
your students should complete these again to ensure the upgrades
do not affect how the exam runs on the day.

We've created guidence for your students should they encounter
any issues or face any technical difficulties.

There are also helpful FAQ's on our website.
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We've created a helpful video for your students to
help your students check in.

P »l o) oosssE

Remote exam check in/ how to launch

@ REMOTE EXAM CHECK IN
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https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams/on-exam-day/troubleshooting-guidance.html
https://www.accaglobal.com/gb/en/help/remote.html
https://www.youtube.com/watch?v=XeBo1DFLw1c
https://www.youtube.com/watch?v=XeBo1DFLw1c
https://www.youtube.com/watch?v=XeBo1DFLw1c

Become an
Approved Employer

ACCA's Approved Employer scheme recognises and rewards
employers who demonstrate high standards of staff training and
development. It also offers a clear framework to help organisations
support their ACCA student and member employees.

Open to applications from all organisations, regardless of size or
sector, membership of the scheme marks your company out as one that
provides the highest level of care and assistance to the ACCA students
and members within your organisation.

And as well as highlighting your continued support for the ACCA
qualification, and being free to join, there are plenty more benefits
associated with achieving Approved Employer status. These include
involvement in ACCA's research and insight programmes, promoting
your business and aiding with on-going talent acquisition.

sl e g

@ FIND OUT MORE
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https://www.accaglobal.com/gb/en/employer/approved-employer-programme.html
https://www.accaglobal.com/gb/en/employer/approved-employer-programme.html
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ACCA

For more information and user
guides to help your students’
confidently prepare for remote

exams Vvisit our website
Information to support preparation

ACCA

The Adelphi

1/11 John Adam Street
London WC2N 6AU
United Kingdom

020 7059 5000

www.accaglobal.com

Please ensure that ACCA's official content is not edited from the original in any way. Official content cannot be
used in conjunction with competitor promotion or branding and ACCA reserves the right to request removal of
official content at any point.

The information contained in this publication is provided for general purposes only. While every effort has been
made to ensure that the information is accurate and up to date at the time of going to press, ACCA accepts no
responsibility for any loss which may arise from information contained in this publication.

No part of this publication may be reproduced, in any format, without prior written permission of ACCA.

© ACCA APRIL 2020.

O

Think Ahead


http://www.accaglobal.com
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