CPD record

Registrationno|1|2|3|4|5|6|7|

Full name Example member

CPD year 2025

Description of development/learning activity

| attended the 2025 National Tourism Conference.

Provided by (eg name of mentor/coach, course provider, research/relevant publication etc)

The National Tourism Alliance

Why did you choose this activity and how is it relevant to you?

As a financial manager for an organisation within the tourism industry, | attended this conference to gain industry-related updates and
to network with other financial professionals.

When did this take place? 18 & 19 April 2025

How many units are you claiming? |12

How many of these units can you 12

verify with supporting evidence?

What did you learn and how did/will you apply it?
(Please ensure you describe the knowledge and/or skills you gained or maintained in your own words)

Day 1 - guest speakers shared on various topics including recent headlines in the industry, sustainability and marketing.
Day 2 - sessions on innovative technology, tourism engagement and mental resilience.

| found a discussion on how online marketing/reviews affect footfall particularly interesting as we have recently been reviewing our
online presence as an organisation. It was also helpful to have an overview of sustainability issues in the industry as this is a fairly
new area. | will call upon this knowledge in our strategic planning. | also gained helpful reminders on taking better care of my mental
health, for example by connecting with others more frequently, which | plan to do.

Supporting evidence

(You can record details/location of any supporting evidence here or the contact details of a third party who can substantiate completion of
the activity)

A certificate of attendance was issued and is available on request.
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