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PRELIMINARY APPLICATIONS

SERVICE OF PAPERS

The Committee had considered the following documents: a Report and
Evidence Bundle (242 pages); an Additionals Bundle (10 pages); a Memo and
Agenda, and a Service Bundle (22 pages). The Committee had listened
carefully to the submissions made on behalf of ACCA and also considered legal

advice, which it had accepted.

The Committee had read the Notice of Hearing sent from ACCA by email to
Miss Li on 18 July 2025. It had noted further emails sent to her, dated 4 and 11
August 2025 with the necessary link and password to enable her to gain access

to the letter and the documents relating to this hearing.

The Committee was satisfied that such emails had been sent to Miss Li's
registered email address in accordance with Regulation 22 of the Complaints
and Disciplinary Regulations 2014 as amended ("CDR"). The Committee had
noted that the emails had been delivered successfully. CDR22(8) stipulated
that, when a notice has been sent by email, it is deemed to have been served

on the day it was sent.

The emails and the documents to which Miss Li had access also contained the

necessary information in accordance with CDR10.

Consequently, the Committee decided that Miss Li had been properly served

with Notice of the proceedings.

PROCEEDING IN ABSENCE

Miss Li failed to respond to much of the material correspondence in connection
with this case. However, she had corresponded with ACCA in terms of her
attendance at, and her engagement with, today’s hearing twice this month. In
two separate emails dated 11 and 13 August 2025, Miss Li communicated with

ACCA and in her final email indicated that she would neither engage nor attend
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because she wished to resign, ‘as ACCA membership no longer aligned with

her career goals’.

Miss Li having been emailed a Notice of Hearing, confirming the date and time
of the hearing and indicating how it would be held virtually, was provided with
information about attendance, engagement, adjournment and asked to respond
and provide any relevant information by 25 July 2025. The email address was
the registered email held for Miss Li on ACCA's database. The email also
provided access to all the relevant documents, with a separate email detailing
a password to allow access. A delivery message confirming delivery has been
produced. On 4 August 2025 a further email and Miss Li’'s mobile were used to
alert her to the need to engage. The mobile number was one that had been
provided by Miss Li but was not answered and there was no facility to leave a

message.

ACCA sent multiple emails to Miss Li and confirmed their attempt to contact her
by telephone. ACCA repeatedly reminded her of the hearing, and of her ability
to join by telephone or video. Miss Li was also asked to confirm whether, if she

did not attend, she was content for the hearing to proceed in her absence.

The Committee considered that ACCA had done everything reasonably
possible to enable Miss Li to attend the hearing. The Committee was satisfied
that the emails had been sent to the address on ACCA's register and there was

a record of the emails having been delivered successfully.

The Committee also took account of Miss Li's failure to respond to earlier
correspondence through October to November 2023, as particularised in
allegation below, and her response as to why she did not wish to engage earlier

this month.

The Committee concluded that Miss Li being aware of today's hearing, which
she could have joined by telephone or video link had voluntarily absented
herself. While the Committee did consider that there might be detriment to Miss
Li in not engaging, it was of the opinion that she had been provided with the

opportunity to engage and failed to take advantage of it.
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The Committee was also satisfied that, taking account of the seriousness of the
allegations, it was in the public interest to proceed. The Committee did not
consider that any benefit would be derived in adjourning the hearing given Miss

Li’s declared position and noted that no such application had been made.

Finally, the Committee considered that it was able to reach proper findings of

fact on the written evidence presented to it by ACCA.

The Committee ordered that the hearing should proceed in the absence of Miss
Li.

ALLEGATIONS

Schedule of Allegations

Yan Li (‘Miss Li’), at all material times an ACCA trainee,

1.  Failed to co-operate with ACCA’s Investigating Officer in breach of
Complaints and Disciplinary Regulation 3(1) in that she failed to
respond fully or at all to any or all of ACCA’s correspondence dated:
a) 13 October 2023
b) 30 October 2023
c) 14 November 2023

2. By reason of her conduct, Miss Li is:

a) Guilty of misconduct pursuant to ACCA bye-law 8(a)(i) in

respect of any or all the matters set out at 1 above; or

b) Liable to disciplinary action pursuant to bye-law 8(a)(iii).
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BACKGROUND RELEVANT TO THIS CASE

Upon an ACCA student completing all their ACCA exams, they become an
ACCA affiliate. However, in order to apply for membership, they are required to
obtain at least 36 months’ practical experience in a relevant role (‘practical
experience’). A person undertaking practical experience is often referred to as
an ACCA trainee being the term used to describe Miss Li's status in the

allegations, the report and the supporting evidence bundle.

An ACCA trainee’s practical experience is recorded in that trainee’s Practical
Experience Requirement training record (PER), which is completed using an
online tool called ‘MyExperience’ which is accessed via the student's MyACCA
portal. As part of their practical experience, each trainee is required to complete
nine performance objectives (POs) under the supervision of a qualified
accountant. An accountant is recognised by ACCA as a qualified accountant if
they are a qualified accountant recognised by law in the trainee’s country and
or a member of an IFAC body (International Federation of Accountants). Once
a trainee believes they have completed a PO, they are required to provide a
statement in their PER training record describing the experience they have
gained in order to meet the objective. Given this is a description of their own
experience, the statement should be unique to them. Through the online tool,
the trainee then requests that their practical experience supervisor approves
that PO.

In addition to approval of their PO’s, the trainee must ensure their employment
where they have gained relevant practical experience (being a minimum of 36
months) has been confirmed by the trainee’s line manager who is usually also
the trainee’s qualified supervisor. This means the same person can and often
does approve both the trainee’s time and achievement of PO’s. Once all nine
PO’s have been approved by the trainee’s practical experience supervisor
(whether internal or external) and their minimum 36 months of practical
experience has been approved, the trainee is eligible to apply for membership
- assuming they have also passed all their ACCA exams and successfully
completed ACCA’s Ethics module.
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During 2022, the PER training records for 13 ACCA trainees were reviewed by
ACCA's Professional Development Team. This review revealed that most of
their PO statements were shared amongst themselves and/or they shared the
same named supervisor. Consequently, all 13 trainees were referred to ACCA’s
Investigations Team. Miss Li was one such trainee. She was written to multiple

times to consider some apparent irregularities.

EVIDENCE IN THIS CASE

Karen Watson, Senior Administrator in ACCA's Member Support Team provided
a statement explaining ACCA’s membership application process. She states
that once an application is received, this is recorded in ACCA’'s PROD database
by an automated process. Ms Watson records that an application from Miss Li
was received on 20 July 2021. Miss Li was admitted to membership on 22 July
2021, having only been admitted to the affiliate register a few days previously
on 19 July 2021.

Linda Calder, an ACCA Member provides an overview of the PER process in

her statement. She explains that:

a) Each PO comprises 3 parts; (i) a summary of what the PO relates to; (ii)
5 elements outlining the tasks and behaviours a trainee must
demonstrate to be able to achieve the PO; and (iii) a 200- to 500-word
concise personal statement in which a trainee must summarise how they
achieved the PO.

b) In total a trainee is required to complete nine PO’s. The PO’s numbered
1 to 5 are compulsory. There are then a number of optional ‘Technical’
PO’s from which the trainee needs to choose four. ACCA recommends to
trainees that they choose the technical PO’s that best align to their role
so that it is easier to achieve the PO. In that regard the ACCA’s

requirements as published in the 2019 guide.



In their personal statement for each PO, a trainee needs to provide a
summary of the practical experience they gained. They must explain what
they did, giving an example of a task. They must describe the skills they
gained which helped them achieve the PO and they must reflect on what
they have learned including what went well or what they would have done

differently.

A trainee’s personal statement for each PO must be their own personal
statement that is unique to them and their own experience. This has been
consistently referred to in ACCA’s published guides which Ms Calder
exhibits to her statement. Trainees must not therefore use a precedent or
template or another trainee’s personal statement, which would undermine

the PER training record element of the ACCA qualification.

ACCA’s PER guides are available online in China. Although the Guides
are printed in English, all Chinese trainees will have taken their exams in
English and therefore it would follow that they have a reasonable

command of the English language.

21. The Practical Experience Requirement (PER) training record for Miss Li records

that she was employed by two firms. In particular, it records the following:

a)

b)

Firm A where she was employed from [REDACTED] in the role of
[REDACTED] — with her supervisor: Person A, who registered on 20 July
2021 as Miss Li’'s ‘non IFAC qualified line manager’. As such Person A
was authorised to approve Miss Li's experience / time claim only as
recorded in her PER training record. They approved her experience claim
the same day this request was made by Miss Li on 20 July 2021. Her PER
training record shows that Person B is listed on five occasions as a further
supervisor for this role but that multiple requests were made for them to

register as Miss Li’s supervisor.

Firm B, (from [REDACTED] in the role of [REDACTED] where Person B

was invited to register on multiple occasions as her ‘IFAC qualified
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external supervisor’. As such Person B was only authorised to approve

Miss Li’s objectives which is reflected in the PER training record.

There was evidence that Person B in fact acted as Miss Li’s supervisor at both
firms, because the two different supervisors have the same email address
notwithstanding different registration numbers being provided. All requests for

objective approval were made on 20 July 2021 and granted on the same day.

Discrepancies in the employer and dates worked as entered by Person B for
Miss Li indicate that Miss Li would not have undertaken the minimum required

work experience of 36 months, but only 35 months.

Attempts to contact Miss Li’'s employers and supervisors has not been

successful. No response has been received to an email for

. Firm A, where an online search provided an email address

. In relation to her second employer Firm B, an online search identifying
this firm was unsuccessful. It has therefore not been a possible to try

and contact this firm.

. In relation to both, Person B who is an ACCA registered member and
Person A who is an ACCA registered affiliate, registered email
addresses were used to request confirmation of information said to be

provided by them; no response has been received from either.

Ms Calder has identified that analysis of Miss Li’s PO statements as contained
in her PER training record compared with those of other ACCA trainees being
part of this cohort did not satisfy the requirement for being unique. Where PO
statements are the same or significantly similar to the PO statements of any
other trainees, this would suggest at the very least, the trainee has not met
the objective in the way claimed or possibly at all. That further, the practical
experience claimed, has not been supervised by a practical experience

supervisor, who would or should have knowledge of the trainee’s work.
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In carrying out this analysis, ACCA has been careful to record the PO
statement for any one PO which was first in time, on the basis this statement
may be original and therefore written by the trainee based on their actual

experience, unless there is evidence suggesting otherwise.

The ffirst in time date’ is the date the trainee requested that their IFAC
qualified line manager approve the PO in question within their PER. This is
on the basis that as soon as the PO narrative had been uploaded to the
PER, the trainee would have then requested approval. In most of the cases
within this cohort, the supervisor approved the PO’s on the same day or if

not very soon thereafter.

In relation to Miss Li, the analysis revealed all of her PO statements were
first in time although had subsequently been copied by other trainees. In the
absence of evidence to the contrary, it would appear that the statements

supporting Miss Li's PO statements were therefore written by her.

DECISION ON ALLEGATIONS AND REASONS

Mr Ross, on behalf of ACCA, drew the attention of the Committee to the
material in the report. He adopted the written position as set out within the
evidence. The ACCA contacted Miss Li in the course of investigating the 13
cases, the ACCA contacted Miss Li. She failed to co-operate, notwithstanding
that the email used was the one that was her registered contact with ACCA
records and that she herself used to notify ACCA of her non-attendance at the

hearing today.

As stated above, and in reaching its decisions with regard to the allegations,
the Committee had considered the following documents: a Report and
Evidence Bundle; an Additional Bundle; a Bundle of Performance Objectives
relating to the complaint against Miss Li, and a Service Bundle. The Committee
had listened carefully to the submissions made on behalf of the ACCA and also

considered legal advice, which it had accepted.



31.

32.

33.

34.

35.

36.

37.

Allegation 1

Following referral of this matter to ACCA’s Investigations Team, a member
of that team sent an email to Miss Li on 13 October 2023 attached to which
was a letter, and other documents, which clearly set out the complaint and
requested that Miss Li respond to a number of questions by 27 October
2023.

The questions included requesting that Miss Li provide evidence of her
employment and experience at both firms referred to in her PER training
record. It also asked her to explain, in effect, how, according to her PER
training record, in relation to her employment at Firm B, her supervisor
Person B was registered as both her non-IFAC qualified line manager and
her IFAC qualified external supervisor. A further question asked her to

explain how her PO statements appeared to have been copied by others.

The letter referred to Complaints and Disciplinary Regulation 3(1) requiring
Miss Li to cooperate with the investigation by responding to the questions

by the deadline.

This email was sent encrypted with a password which is recorded in the

email.

Shortly after this encrypted email was sent, an unencrypted email was sent
to Miss Li on the same day asking her to check if she had received the

encrypted email and if not to let ACCA know.

An extract taken from ACCA’s records for Miss Li on the day the above
emails were sent records that the email address for Miss Li used for these

emails was the email address on ACCA’s system that day.

Given Miss Li did not respond by the above deadline, a further encrypted
email was sent on 30 October 2023 (the first reminder) with a copy of the

letter attached to the previous email. In the covering email Miss Li was
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reminded of her obligation to cooperate by responding to the questions in
the letter and to do so by 13 November 2023.

Shortly after this encrypted email was sent, an unencrypted email was sent
to Miss Li on the same day asking her to check if she had received the

encrypted email and if not to let ACCA know.

In relation to this first reminder, an extract taken from ACCA’s records for
Miss Li on the day the email was sent records that the email address for

Miss Li was the email address on ACCA’s system.

ACCA's investigations officer attempted to telephone Miss Li on 9 November
2023 using her registered telephone number as recorded in the above
extract. However, no one answered the call. The file note of this attempted

call is exhibited and has been seen by the Committee.

No response was received to this first reminder and therefore a second and
final email was sent to Miss Li on 14 November 2023 with a copy of the letter
attached to the initial email. In the covering email Miss Li was again
reminded of her obligation to cooperate by responding to the questions by
28 November 2023 and that if she failed to do so ACCA would raise an

allegation of failure to cooperate against her.

Shortly after this encrypted email was sent, an Outlook email was sent to
Miss Li on the same day asking her to check if she had received the
encrypted email and if not to let ACCA know. A delivery receipt confirming
the email was delivered successfully is exhibited and has been seen by the

Committee.

In relation to this second and final reminder, an extract taken from ACCA’s
records for Miss Li on the day the above email was sent records that the
email address for Miss Li used for these emails was the email address on
ACCA’s system that day.
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ACCA’s Investigations Officer attempted to telephone Miss Li on 23
November 2023 using her registered telephone number as recorded in the
above extract. However, no one answered the call. A File Note of this attempt

has been exhibited and seen by the Committee.

The Committee has had regard to ACCA's submission that further to

Allegation 1, Miss Li failed to co-operate with ACCA’s investigation.

The Committee finds that based on the evidence above, it is more likely than
not, the above emails came to Miss Li's attention and, in not responding to
any of these emails, she has made a conscious decision not to cooperate

with ACCA'’s investigation in any respect.

No credible explanation for non-engagement has been provided by Miss Li.
The Allegation is clearly set out detailing the dates on which requests for

information were made, and the lack of response to these.

The Committee finds Allegation 1 proved.

Allegation 2

The Committee considered the submissions of ACCA that the issues raised
by the complaint are serious given they relate to Miss Li's apparent
achievement of ACCA’s Practical Experience Requirement training record
which formed the basis of her successful application for ACCA membership
on 20 July 2021. Miss Li was admitted to membership on 22 July 2021.

It considered that the failure by Miss Li to cooperate with this investigation
has undermined ACCA’s ability to act in the public interest in that it has
prevented ACCA from fully investigating the complaint and in doing so
prevented ACCA from determining whether or not Miss Li completed her
practical experience in accordance with ACCA’s requirements or played in
part in sharing her PO. Furthermore, the Committee considered that it is
likely that her failure to co-operate may have had a bearing on the wider

investigation of allegations concerning the submissions of the 12 other
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students who submitted the same POs and compromised the integrity of the

process of admitting students to full membership of ACCA.

The Committee took into account the case of Roylance v. General Medical
Council (No 2) [2000] 1 AC 311, at page 330, it was said in this Privy Council

decision:

‘Misconduct is a word of general effect, involving some act or omission which
falls short of what would be proper in the circumstances. The standard of
propriety may often be found by reference to the rules and standards
ordinarily required to be followed by a medical practitioner in the particular

circumstances.’

Further, bye-law 8(c) states,

‘For the purposes of bye-law 8(a), misconduct includes (but is not
confined to) any act or omission which brings or is likely to bring
discredit to the individual or relevant firm or to the Association or to the

accountancy profession.’

The Committee has determined that Miss Li’'s conduct described above
undermines public confidence in ACCA’'s membership qualification process.
The above conduct also brings the Association and accountancy profession

into disrepute.

The Committee considered the requirements that those registered with
ACCA must meet:

8. Liability to disciplinary action

a) A member, relevant firm or registered student shall, subject to bye-law

11, be liable to disciplinary action if:

(i) he or it has committed any breach of these bye-laws or of any

regulations made under them in respect of which he or it is bound;



55.

59.

Regulation 3 of ACCA’'s Complaints and Disciplinary Regulations 2014

(1) Duty to co-operate

56.

57.

58.

(a) Every relevant person is under a duty to co-operate with any
investigating officer and any assessor in relation to the

consideration and investigation of any complaint.

(b) The duty to co-operate includes providing promptly such
information, books, papers or records as the investigating officer

or assessor may from time to time require.

(c) A failure or partial failure to co-operate fully with the
consideration or investigation of a complaint shall constitute a
breach of these regulations and may render the relevant person

liable to disciplinary action.

The Committee had found that, despite ACCA providing a number of
reminders of her obligation to cooperate and warnings of potential
consequences of her failure to do so, Miss Li had failed to cooperate with

ACCA and to respond to correspondence.

The need for members to engage and cooperate with their regulator was
fundamental. A failure by members to do so meant that ACCA's ability to
regulate its members in order to: ensure proper standards of conduct; protect

the public, and maintain its reputation, was seriously compromised.

The Committee found that the failure of Miss Li to cooperate with her regulator
amounted to misconduct in that such failure was serious in calling into
question the integrity of the system and the reassurance it can provide to the
public. Such conduct fell far below the standards expected of a person
registered with ACCA.

The Committee found Allegation 2(a) proved.
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Allegation 2(b)

On the basis that this allegation was pleaded in the alternative to Allegation

2(a), the Committee made no finding in respect of it.

SANCTION AND REASONS

The Committee considered what sanction, if any, to impose taking into account
all it had read in the bundle of documents, ACCA’'s Guidance for Disciplinary
Sanctions, and the principle of proportionality. It had listened to submissions
made on behalf of ACCA and to legal advice from the Legal Adviser, which it

accepted.

The Committee considered the available sanctions in increasing order of
severity, having decided that it was not appropriate to conclude the case with

no order.

The Committee was mindful of the fact that its role was not to be punitive and
that the purpose of any sanction was to protect members of the public, maintain
public confidence in the profession and in ACCA, and to declare and uphold

proper standards of conduct and performance.

The Committee considered whether any mitigating or aggravating factors

featured in this case.

The Committee accepted that there were no previous findings against Miss Li.
There was no evidence of any other mitigating factors in this case, personal or
otherwise. The Committee had not heard from Miss Li nor had it received any

references or testimonials.

As for aggravating features, on the basis of the Committee's findings, it had
been established that Miss Li's work had been used by others. While it is not
clear if there was any collusion in relation to the submission of a number of
false PO statements by others, her actions reflect non-compliance with her

Regulator that exists to regulate the profession and protect the public. This non-
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compliance was repeated on three occasions within a short period of time. The
Committee also considered that this non-compliance and engagement
continues and is ongoing given the length of time that she had failed to clarify
the information requested to her. The Committee also considered that her
failure to co-operate caused wider harm for ACCA and the wider profession,

given how many trainees were involved.

The Committee noted that, in failing to engage with the process, Miss Li had

shown neither insight nor remorse and indicated no respect for her regulator.

When ACCA then corresponded with her in the course of its investigation, Miss

Li failed to cooperate with her regulator by failing to respond to correspondence.

The Committee concluded that neither an admonishment nor a reprimand

would adequately reflect the seriousness of the Committee's findings.

The Committee then considered whether a severe reprimand would be an
appropriate sanction. Again, taking account of the seriousness of its findings,
the Committee did not consider that a severe reprimand would be sufficient or
proportionate, given a lack of insight and acceptance of wrongdoing. There was
also a risk that Miss Li would have gained qualification as an accountant without

the necessary competence or experience.

The Committee was also concerned that, based on its findings, the objective of
her conduct was to cover up what had occurred in relation to her completion of
objectives and how these competency statements came to be shared with
others, suggested collusion in providing an unfair advantage for some over
those who had approached their practical training with integrity. Due to the lack
of legitimate evidence regarding her training, she had become a member when
she may not have been competent to hold such a position. Therefore, this was
conduct on Miss Li's part which had led to her achieving a level of success to
which she was not entitled, and which was not merited. In this way, as stated,

she presented a continuing risk to the accountancy profession and the public.
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In the Committee's judgement, Miss Li's overall conduct was fundamentally
incompatible with being a member of ACCA and risked undermining the
integrity of ACCA membership and regulation. The Committee adopted the
Guidance which stated that the reputation of ACCA and the accountancy
profession was built upon the public being able to rely on a member to do the
right thing in difficult circumstances. It noted this was a cornerstone of the public

value which an accountant brings.

The Committee had considered whether there were any reasons which were
so exceptional or remarkable that it would not be necessary to exclude Miss Li

as a member of ACCA but could find none.

The Committee concluded that the only appropriate, proportionate and
sufficient sanction was to order that Miss Li shall be excluded from membership
of ACCA.

COSTS AND REASONS

The Committee had been provided with a Simple Costs Schedule and a
Detailed Costs Schedule. It had taken account of the document entitled
Guidance for Costs Orders 2023.

The Committee concluded that ACCA was entitled to be awarded costs against
Miss Li, all allegations, having been found proved. The amount of costs for
which ACCA originally applied was £6,381. The costs reflected time estimates
for the Case Presenter (9 hours) and Hearings Officer (6 hours) but also there
were fixed costs that were incurred in any event. The Committee reduced this
amount to £5340 on the basis that good progress had been made today such

that a whole day would not be required.

Miss Li had failed to provide the Committee with details of her means. Miss Li
had chosen not to engage with the proceedings and had failed to respond
substantively to any previous correspondence. However, the Notice of
Proceedings had made it clear that, if ACCA proved any or all of the allegations,
it would be applying for costs and that she should provide details of her means
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if she wished to suggest that she was not in a position to pay all or any of the
costs claimed. In the absence of such information, the Committee approached
the matter on the basis that Miss Li was in a position to pay any amount of

costs it was prepared to award.

In all the circumstances, the Committee exercised its discretion when
determining the amount Miss Li should be expected to pay. Taking account of
what had been said by Mr Ross, and its own assessment of the impact of the
hearing taking less time than estimated, the Committee considered that it was
reasonable and proportionate to award ACCA costs in the reduced amount of
£5,340.

EFFECTIVE DATE OF ORDER

Taking into account all the circumstances, the Committee decided that it was
necessary, and in the interests of the public, for this order to take immediate

effect.

In reaching its decision, the Committee took account of the fact that Miss Li
may represent a risk to the public. In failing to engage with ACCA and this
hearing, the Committee had no way of knowing if Miss Li is continuing to hold
herself out as a member of ACCA, notwithstanding her stance that ACCA

membership no longer aligned with her career aspirations.

Therefore, as stated, the Committee concluded that it was in the interests of

the public for the order to take immediate effect.

Mr Tom Hayhoe
Chair
15 August 2025
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