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PRELIMINARY MATTERS AND SERVICE OF PAPERS  

 

1. The Disciplinary Committee (“the Committee”) convened to consider allegations 

against Ms Zaidi, who did not attend and was not represented. 

 

2. The papers before the Committee were in a bundle numbered 1 to 180, a 

Service Bundle of 12 pages, a Memorandum and Agenda of 2 pages, a 

document entitled “Request for Consideration of Financial Penalty and Costs 

Order” from Ms Zaidi (7 pages), Ms Zaidi’s statement of her financial position (5 

pages) a Simple Costs Schedule and a Detailed Costs Schedule.  

 

3. The Case Presenter, Mr Ryan Ross, made an application to proceed in the 

absence of Ms Zaidi.  

 

PROCEEDING IN ABSENCE 

 

4. The Committee first considered whether the appropriate documents had been 

served in accordance with the Complaints and Disciplinary Regulations (“the 

Regulations”). The Committee took into account the submissions made by the 

Case Presenter on behalf of ACCA and also took into account the advice of the 

Legal Adviser. 

 

5. The Committee carefully considered whether Ms Zaidi had been properly 

notified of the hearing. The Committee read the correspondence in the service 

bundle. Included was the Notice of Hearing dated 12 May 2026. The Committee 

was satisfied based on the evidence that this had been sent to Ms Zaidi to her 

registered email address. The Committee was satisfied that ACCA had fulfilled 

its obligations under the Regulations and that the 28-day notice requirement 

had been met.  

 

6. Having so determined, the Committee then considered whether to proceed in 

Ms Zaidi’s absence. The Committee bore in mind that although it had a 

discretion to proceed in the absence of Ms Zaidi, it should exercise that 

discretion with care and caution.   

 

7. The Committee took into account that Ms Zaidi had notified ACCA in her case 

management form that she did not intend to attend the hearing and that she 

consented to the hearing proceeding in her absence. In addition, the Committee 



 

 

 

 

noted that on 10 June 2026 ACCA sent her the link for the remote hearing by 

email. 

 

8. On balance, the Committee considered that an adjournment would not serve 

any useful purpose because it was clear from her correspondence and 

representations that Ms Zaidi did not wish for the matter to be adjourned, and it 

seemed unlikely that she would attend on any other occasion. The Committee 

therefore concluded that Ms Zaidi had thereby voluntarily waived her right to 

attend. In all the circumstances, the Committee decided that it was in the 

interests of justice that the matter should proceed. 

 

BRIEF BACKGROUND 

 

9. On 05 March 2025, an ACCA Performance Management examination (‘the 

Exam’) was held at a British Council exam centre in [PRIVATE]. Ms Zaidi was 

a student sitting this exam. 

 

10. On 28 March 2025, a complaint referral was made to ACCA’s Regulation and 

Conduct Department due to Ms Zaidi’s conduct during the Exam. ACCA 

received information from the exam centre invigilator that they had found Ms 

Zaidi in possession of unauthorised item, namely a mobile phone. The Exam 

had started at 09:00am and invigilators stated that they found the phone at 

10:30am. The phone contained unauthorised materials namely photographs of 

ACCA exam questions. When challenged in the immediate aftermath, Ms Zaidi 

denied the accusations of exam impropriety; subsequently, Ms Zaidi made 

some admissions. 

 

11. It was submitted by ACCA that Ms Zaidi had been registered as an ACCA 

student on 12 October 2023 and therefore was bound by the Association’s Bye-

laws and Regulations, including the Examination Regulations and Examination 

Guidelines. ACCA made the following allegations against her: 

 

ALLEGATIONS 

 

Ms Zaidi, an ACCA student, in relation to the Exam taken on 05 March 2025: 

 

1. Failed to adhere to ACCA’s Exam Guidelines that ‘other than the items 

and materials specifically set out in the exam regulations and guidelines, 



 

 

 

 

no other items or materials are permitted on or about your desk or person’ 

by possessing an item on or about her desk or person which was not on 

the list of permitted items in the Exam Guidelines, contrary to Exam 

Regulation 1. 

 

2. Was in possession of and/or used an unauthorised item, namely a mobile 

phone with a camera, during the Exam, contrary to Exam Regulation 5(a) 

and/or 5(b) and thereby sought to gain an unfair advantage for herself 

and/or others in the Exam and/or future exams within the meaning of 

Exam Regulation 6(b). 

 

3. Used the above referenced unauthorised item to take photographs of the 

Exam content, contrary to Exam Regulation 10 and/or Exam Regulation 

13. 

 

4. Possessed unauthorised materials namely written material in electronic 

form on the above referenced unauthorised item, contrary to Exam 

Regulation 4. 

 

5. Ms Zaidi’s conduct in respect of any or all of the above was:  

 

(a) Dishonest, in that she intended to use or used an unauthorised item, 

a mobile phone with a camera, during the Exam to gain an unfair 

advantage for herself (and/or others) in the Exam and/or for any 

future exam, by taking pictures of exam content, or in the alternative; 

 

(b) Such conduct demonstrates a failure to act with integrity. 

 

6. By reason of the above, Ms Zaidi is:  
 

(a) Guilty of misconduct pursuant to bye-law 8(a)(i) in respect of any or 

all of the conduct above; or in the alternative: 

 

(b) Liable to disciplinary action pursuant to bye-law 8(a)(iii) in respect 

of any or all of the conduct in allegations 1 to 4. 

 

 

 

 



 

 

 

 

DECISION ON FACTS / ALLEGATIONS AND REASONS  

 

12. The Committee considered with care all the evidence presented, the written 

representations of Ms Zaidi and the submissions made by ACCA Case 

Presenter. The Committee accepted the advice of the Legal Adviser. The 

Committee bore in mind it was for ACCA to prove the facts alleged and to do so 

on the balance of probabilities. It was not for Ms Zaidi to disprove them.  

 

13. Ms Zaidi had notified ACCA that she accepted Allegations 1,2,3 and 5 but not 

Allegation 4. In relation to this it was submitted by Mr Ross that he invited the 

Committee not to treat these as formal admissions, because Ms Zaidi’s written 

submissions and representations in relation to some of the particulars, through 

no fault of hers, were ambiguous. 

 

14. The reason for this Mr Ross submitted was that within the allegations as set out, 

it was clear that Ms Zaidi disputed some elements of some of the allegations as 

pleaded, for example Allegation 2 in relation to “unfair advantage” and 

Allegation 5 in relation to the particulars of dishonesty. He submitted it would be 

more appropriate and fairer to Ms Zaidi if the Committee, rather than accepting 

the admissions as formal, required ACCA to prove all the matters in the 

allegations. He submitted that if the Committee reached the later stage of 

considering whether to impose a sanction, it could still give Ms Zaidi full credit 

for making admissions by treating them as informal.  

 

15. The Committee decided that, given the circumstances, it would be more 

appropriate to require ACCA to prove all the matters set out in the allegations. 

It noted that, if it reached the stage of considering whether to impose a sanction 

on her, it could still give Ms Zaidi full credit for her informal admissions. 

 

Allegation 1 

 

16. The Committee was satisfied that, on the evidence produced by ACCA, it was 

more likely than not that Ms Zaidi had in her possession an item on or about her 

desk or person which was not on the list of permitted items in the Exam 

Guidelines, contrary to Exam Regulation 1, and that item was her mobile phone.  

 

17. The Committee considered the evidence provided by ACCA. During the Exam, 

the invigilators present were a British Council Invigilator (the “BC Invigilator”), 



 

 

 

 

two outsourced invigilators and an Associate Supervisor. Following the incident 

the BC Invigilator completed a SCRS1B form in which the facts forming the 

basis of the allegations were set out. The BC Invigilator confirmed that the 

SCRS1B form included a combination of what had been witnessed by all the 

Invigilators and the Assistant Supervisor. The BC Invigilator confirmed that the 

names endorsed on the declaration section of the SCRS1B form were of the 

Assistant Supervisor, the BC Invigilator (themself) and the two outsourced 

invigilators. 

 

18. The BC Invigilator provided an account to ACCA and stated the following; 

“Accused candidate was suspiciously looking around which led all of the 

invigilators to get suspicious. Two of which immediately notified the supervisor 

that they have seen accused candidate fumbling with an object that was being 

hidden by accused candidate that she handled clumsily and nervously…. We 

immediately notified our supervisor.” 

 

19. The invigilator had been asked by ACCA where the mobile phone was found. 

The invigilator stated; “placed on chair next to accused assigned seat”. They 

further stated; “vacant chair to the right, mobile phone was tucked into crevice 

chair’s”(sic).   

 

20. The BC invigilator found that Ms Zaidi’s phone had a camera, the invigilators 

took photos of what was on Ms Zaidi’s phone and submitted these to ACCA. 

 

21. Overall, the Committee was satisfied on the balance of probabilities regarding 

Allegation 1. The evidence was clear and persuasive that Ms Zaidi had been 

found to have her phone on her during the Exam and she had therefore failed 

to adhere to ACCA’s Exam Guidelines.  

 

Allegation 2 

 

22. The Committee decided that on the balance of probabilities, this allegation was 

proven. In relation to the first part of the allegation, the Committee considered 

the issue of the mobile phone again and was satisfied that it was more likely 

than not that Ms Zaidi had it in her possession.  

 



 

 

 

 

23. In relation to the fact that her phone had a camera, the BC invigilator had 

submitted to ACCA photographs which shows that Ms Zaidi had been taking 

pictures. 

 

24. The Committee considered “unauthorised items” and the list of permitted items 

in the Exam Guidelines. It also took Exam Regulation 4 of the Exam 

Regulations, which reads: 

 

“You are not permitted to possess (whether at your desk or on or about your 

person), use or attempt to use any notes, books or other written materials 

(whether in electronic form or otherwise) except those expressly permitted 

within the Exam Guidelines. These are known as ‘unauthorised materials’.” 

 

25. Having considered the evidence, the Committee was satisfied that the mobile 

phone was an “unauthorised item”.  

 

26. In relation to the second part of Allegation 2, whether Ms Zaidi sought to gain 

an unfair advantage, the Committee noted that Ms Zaidi had given an 

explanation on the day of the Exam in which she stated: 

 

“I take the picture for my study.” 

 

It was the Committee’s view that this was a clear indication Ms Zaidi wanted to 

gain an unfair advantage in future studies. Therefore, it was persuaded that the 

second part of Allegation 2 was made out. 

 

Allegations 3 and 4 

 

27. The Committee reached the conclusion that these allegations were proven on 

the balance of probabilities. In considering these matters, it had regard to some 

of the evidence it had already considered in respect of Allegations 1 and 2. 

 

28. The Committee also accepted and placed weight on the signed witness 

statement of Person A, ACCA Exam Production Technician, dated 01 May 

2025, which was in the main bundle. The ACCA Qualification Content team and 

Person A had examined the photographs and they confirmed that the 

photographs contained material from the Exam. The Committee took the view 

that the statement was cogent and persuasive. 



 

 

 

 

29. The Committee also took into account the process by which the photographs 

had been gathered and had been set out on the SCRS1B form. 

 

30. The Committee once again had regard to Regulation 4 of the Exam Regulations, 

regarding unauthorised items. It was satisfied that the photographs taken by Ms 

Zaidi of the Exam constituted “written material in electronic form.”  

 

31. The Committee also had regard to Regulation 13 of the Exam Regulations 

which stated that: 

 

“Exam content (questions, scenarios, format) is owned by ACCA. You are 

prohibited from copying, photographing, videoing or reproducing in any manner 

exam content (questions, scenarios and/or format) or permitting another person 

to do the same. You are strictly prohibited from distributing or seeking to exploit 

for commercial/personal gain and/or any other reason, copies of exam 

questions or scenarios to any person including other ACCA registered 

candidates.” 

 

32. Ms Zaidi wrote to ACCA on 14 April 2025 by email and she made 

representations regarding the materials located on her phone. She stated; 

 

1. “While I do have folders containing ACCA materials, I would like to clarify 

that these are not related to the performance management subject that I 

sat for on the 5 March. You can check the picture of the folders provided 

by the invigilator, the materials are ALL for FR, a completely different 

subject and was there well before the exam took place. I also did NOT 

access any of the files during exam. When the invigilator checked my 

phone there were no open tabs or files visible in the app switcher, which 

clearly shows that I did not use or attempt to refer to any (un)authorised 

conduct content during the examination.” 

 

2. “I did not access any messaging apps or engage in any communication 

during the exam.” 

 

3. “I want to emphasise that at no point did I intend to gain any unfair 

advantage or compromise the integrity of the exam.”  

 



 

 

 

 

33. Ms Zaidi also submitted to ACCA that the photograph which showed a message 

at 5:13 AM, this was headed “Notes” and the only member shown in the group 

was “you”, which she stated referred to her alone. She also stated that she did 

not conduct any online searches, and that there was no history or evidence to 

suggest that she did so.  

 

34. In relation to what Ms Zaidi had submitted, the Committee carefully considered 

this. It noted for example, that Ms Zaidi strenuously denied any suggestion that 

she might share the photos. However, it noted that the allegations as drafted 

and set out by ACCA did not pertain to sharing the material. Neither did they 

allege online searches or the other matters which Ms Zaidi had raised. It was 

sufficient that Ms Zaidi had her mobile phone in her possession. She had also 

used her phone to take photos of the Exam material. ACCA had produced 

persuasive evidence of these matters.  

 
Allegation 5 

 

35. In considering allegations of dishonesty, the Committee noted that following the 

Supreme Court decision in Ivey v Genting Casinos [2017] UKSC 67 in applying 

the test for dishonesty the Committee first had to determine Ms Zaidi’s actual 

knowledge or belief as to the facts and then determine whether her acts were, 

on the balance of probabilities, dishonest by the standards of ordinary decent 

people.  

 

36. Ms Zaidi had written to ACCA regarding the allegations on numerous occasions 

and her correspondence was in the bundle before the Committee. On one of 

these occasions (14 April 2025), she stated her position as follows: 

 
“I accept that the materials on my phone may be regarded as authorised (sic), 

and I sincerely apologise for the oversight. I was unaware of how confidential 

ACCA protects its exam content, as this is my first time sitting for an ACCA 

exam after foundation level. I now fully understand the full extent of the 

importance of adhering to these rules and take this matter very seriously…I did 

not have any intention of using the materials on my phone such as cheating or 

sharing exam question to third party during the PM exam on 5 March 2025. As 

I mentioned, being my first ACCA exam, I was not fully aware of all the 

regulations and protocols regarding exam conduct, especially concerning the 

confidentiality of the exam content.”  



 

 

 

 

37. Having considered all the available evidence, the Committee was satisfied that 

it was more likely than not that Ms Zaidi had been dishonest. The Committee 

considered that there was clear evidence that Ms Zaidi had read the exam rules 

and docket, which were made available to her. The Committee concluded that 

Ms Zaidi knew that she was not allowed to take photographs and was not 

allowed to have her mobile phone and deliberately chose to ignore the exam 

rules in any event. Further, the Committee accepted the evidence from the 

invigilators that Ms Zaidi was acting suspiciously and that she had “…hidden 

her mobile phone beneath her layers of clothing and then placed her phone at 

the next candidate’s seat when all candidates had left the room…”. There was 

little doubt that an ordinary decent person would regard what she has done as 

dishonest. 

 

38. As Allegation 5(b) was in the alternative, the Committee did not proceed to 

consider it.  

 

Allegation 6: Misconduct 

 

39. Having found the facts in the allegations set out above proved, the Committee 

then moved on to consider whether Ms Zaidi was guilty of misconduct.  

 

40. The Committee was satisfied that on the balance of probabilities, her behaviour 

amounted to misconduct. The facts amounted to conduct that fell far below the 

standards expected. The Committee considered that failing to comply with one’s 

professional body’s exam requirements was likely to undermine trust and 

confidence in the profession and ACCA. 

 

41. Overall, the Committee was satisfied that her conduct fell far short of the 

conduct that was expected from a student member of ACCA. For these reasons 

the Committee was satisfied that Ms Zaidi was guilty of misconduct. 

 

42. The Committee did not go on to consider, under Allegation 6, sub-paragraph 

(b), whether Ms Zaidi was liable to disciplinary action, as this was in the 

alternative. 

 

 

 

 



 

 

 

 

SANCTION AND REASONS  

 

43. Mr Ross referred the Committee to the Guidance for Disciplinary Sanctions. He 

set out that no disciplinary previous findings had been made against Ms Zaidi. 

She had cooperated with the ACCA investigation. The Committee asked for 

submissions on seriousness and Mr Ross submitted that in the Guidance for 

Disciplinary Sanctions, section F, the case fell within “ethical conduct” and that 

the conduct found proved was “very serious”. The Committee took into account 

that it should begin with the least severe sanction first of all, and work its way 

up.  

 

44. In relation to seriousness, the Committee determined that Ms Zaidi’s 

misconduct was very serious in that it was dishonest and unethical conduct that 

involved deceiving the ACCA as statutory regulator.  

 

45. The Committee next considered aggravating factors and mitigating factors. It 

reminded itself not to engage in double counting. In relation to aggravating 

factors the Committee found that Ms Zaidi’s dishonesty was deliberate, and 

intended for personal gain, with the associate risk of harm to the public and the 

profession. The Committee also considered that the exam process was a 

gateway to the profession. Ms Zaidi’s misconduct undermined the integrity of 

the exam process and thereby had the potential to undermine public confidence 

in the profession and ACCA. The Committee also took into account that there 

had been no evidence of insight or corrective behaviour from Ms Zaidi.  

 

46. [PRIVATE]. 

 

47. A mitigating factor in Ms Zaidi’s favour was the absence of previous disciplinary 

findings. However, the Committee noted that as a student member of ACCA, 

she had been on the register for a limited period of time only and therefore gave 

it little weight. The Committee also took into account as mitigating factors that 

she made early informal admissions and co-operated fully with the ACCA 

investigation. In addition, Miss Zaidi’s correspondence displayed evidence of 

remorse. However, the Committee drew a distinction between remorse and 

insight. It was not persuaded that she had insight into her actions. It doubted 

that she understood how serious her actions had been in terms of damaging the 

profession, the integrity of the ACCA exam process and the impact on the public 

interest.  



 

 

 

 

48. Next, the Committee gave detailed consideration to sanctions, starting with 

lesser sanctions: no further action, admonishment, reprimand or severe 

reprimand. In relation to these, the Committee was satisfied that Ms Zaidi’s 

conduct and the circumstances of the case did not fall within any of the relevant 

paragraphs. The criteria set out made it clear that these would not be 

appropriate sanctions, given the circumstances of Ms Zaidi’s misconduct. She 

had demonstrated a lack of insight and the behaviour was deliberate. Also, the 

seriousness of the conduct involved meant that such sanctions would not be 

appropriate.  

 

49. Overall, the Committee was satisfied that removal from the student register was 

the appropriate sanction in this case. In relation to the timing of the removal, the 

Committee considered that in the specific circumstances of this case, given that 

the Committee was satisfied that Ms Zaidi had been deliberately dishonest, 

there was a clear need for the removal to take place with immediate effect. 

 

COSTS AND REASONS 

 

50. The Committee received statements from Ms Zaidi as to her financial 

circumstances. She stated: 

 

“I humbly request that any penalty imposed does not involve financial payments, 

as I am student [PRIVATE]. I beg for your compassion and understanding, as 

continuing studies means everything to me.” 

 

51. The Committee noted that Ms Zaidi did not provide any supporting 

documentation as referred to in the letter sent to her from the ACCA dated 02 

February 2026 and the ACCA Guidance for Cost Orders (September 2023). 

 

52. The Committee was satisfied that ACCA was entitled to receive its costs. It took 

into account the ACCA Guidance for Cost Orders, including the following 

paragraphs: 

 

“18. Where one or more of the allegations against the relevant person are 

found proved, the Committee has discretion to award costs to ACCA. The 

normal position is that the relevant person, or firm against whom an 

allegation has been found proved, should pay the costs of ACCA bringing 



 

 

 

 

the case and that it is appropriate to do so, particularly having regard to 

principles set out in case law cited below. 

 

19. This is based on the principle that the majority of a membership body 

should not be required to subsidise the minority who, through their own 

failings, have found themselves subject to disciplinary proceedings. 

Moreover, it safeguards the public interest in allowing the professional 

body to carry out its regulatory functions.” 

 

53. The Committee balanced the information Ms Zaidi had provided about her 

financial circumstances against the principles outlined in the Guidance and was 

satisfied it was appropriate to make a cost order in this case. The Committee 

was satisfied that the costs claimed were appropriate and reasonable. Having 

considered that the hearing time did not last as long as had been expected, the 

Committee made a reduction of £260.00 in respect of the hourly rates for each 

of the Case Presenter and Hearings Officer respectively. The final cost order 

made in favour of ACCA was £3,761.50. 

 

ORDER 

 

54. The Committee ordered as follows: 

 

i) Ms Zaidi shall be removed from the student register with immediate effect. 

 

ii) Ms Zaidi shall pay ACCA’s costs in the sum of £3,761.50. 

 

EFFECTIVE DATE OF ORDER  

 

55. The order will come into effect immediately. 

 
Ms Melissa D’Mello 
Chair 
11 June 2026 


