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Invigilator guidance for students sitting

remote session exams

Unable to sit or complete your remote session exam due to technical issues?
Re-book on the same day of your exam for week 2 — View our troubleshooting support page on ACCAGlobal.com

Unsure which form of identification we will accept for check-in?
Valid Passports, Drivers licenses, National ID cardsand Biometric National travel cardsare all acceptable.
For more information watch our check-invideo.

Will my invigilator check my scientific calculator?
Only calculatorswhich cannot store data are allowed inyour exam. Yourinvigilator may askto see your calculator via the we bcam for closer
inspection.

Can | talk out loud during my remote exam?
You are not permitted to talkout loud during your exam. We recommendyou read the question in your head. Yourinvigilator wi [l askyou to stop talking
outloud. If you're repeatedly talking out loud, yourinvigilatormay terminate the exam.

Will the invigilator end my exam due to outside noise?

As part of the exam regulations, you must take your exam in a private and quiet room. Outside noise can interfere with the invigilator beingableto
perform theirduties. If there isexcessive or persistent noise picked up by your microphone, your exam may be terminated by yourinvigilator
(particularly if people can be heard).

Can | take a comfort/bathroom break during my exam?
Yes, you must notify yourinvigilatoryou're taking a five-minute breakbefore you leave by using the online chat function. You don’t need to ask for
permission, just tell them you’re leaving. Remember to let the invigilator know when you've returned from your comfort/bathro om break.

Will the invigilator contact me?
If there are any technicalissuesduring the exam, the invigilator will attemptto contact you via the online chat function o remergency contact number. If
they receive NO response within a five-minute period, then the exam will likely be terminated.

Any other issues? Contact us using our Contact Us form on ACCAGIobal.com


https://forms.accaglobal.com/contact-us
https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams/on-exam-day/troubleshooting-guidance.html
https://www.accaglobal.com/gb/en/student/exam-entry-and-administration/computer-based-exams/remote-session-exams/on-exam-day.html

