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customer charter

What you can expect from us

We are committed to providing the best service and support
to our customers. Our customer service charter sets out our
commitment to you and outlines the standard of service that
you can expect in your dealings with us.

OUR COMMITMENTS TO YOU

Easy access

Provide the means to engage with
us 24 hours a day, 365 days a year,
with flexible communication
options to meet your needs,

even when you're on the move.

Exam results

We will make exam results
available online, via email and by
text message as quickly as possible
following each exam session.

Continuous improvement

We will continuously improve our
processes and the way we do business
with you by actively seeking your
feedback on our services to ensure
they continue to meet your needs.
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